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PEI'JIAMEHT

o NpCAO0CTABJIICHUIO IT'OCY1apCTBCHHBIM 06pa30BaTe.HBHBIM YUPCKACHUAM, HAXOAAMIUMCS B
BEJICHUH UCTIOJTHUTEIBHBIX OPraHOB TocynapcTBeHHoi Biactu Cankt-IlerepOypra,
YCIIYTH 110 TMPEI0CTABICHUIO HH(OPMAIIMY O IOPSAKE IPOBEACHUS TOCYAAPCTBEHHOM
(MTOTOBO¥) aTTeCcTAllMK OO0YUAIOIINXCS, OCBOMBIIIMX 00pa30BaTEIbHBIC TPOTPAMMbl OCHOBHOT'O
o0111ero u cpeaHero (IOJIHOro) odmiero oOpa3oBaHus, B TOM YHcie B (hopMe eTMHOrO
rocy/1IapCTBEHHOI'0 PK3aMeHa, a Takke nH(opManuu u3 6a3bl JaHHBIX
Cankr-IlerepOypra 06 y4acTHHUKaX €MHOTO rOCYIApCTBEHHOTO 3K3aMEHAa U O Pe3yJIbTaTax
€IMHOT0 TOCYJapCTBEHHOT'0 K3aMeHa

1. OBIIME MMOJIOKEHUS

1.1. TlpenMeroMm peryaupoBaHUsi HACTOAIIETO pErJlaMeHTa SBJSIOTCS OTHOIICHHS,
BO3HHUKAIOIIME MEXIy IOJydaTeNlsIMH yCIAYyrH M TOCYAAPCTBEHHBIMH 00pa3oBaTeIbHBIMU
YUPEXKIECHUSIMHU, HAXOMAUIMMUCS B BEICHUM HCIOJHUTENIBHBIX OPTaHOB rOCYAapCTBEHHOM BiacTh
Cankr-IlerepOypra, B CBsI3M C TpeNOCTaBICHHEM HHPOPMAIMM O TOPSAKE IPOBEIACHUS
roCyJapCTBEHHOW (MTOTOBOM) aTTeCTallMM  OOYYalOIIUXCs, OCBOMBIIMX 0Opa3oBaTelIbHBIC
MPOrpaMMbI OCHOBHOT'O OOIIETro U cpeAaHero (MOJIHOT0) 001Iero oopa3oBaHus, B TOM 4ucie B popme
€IMHOTO TOCYIAapCTBEHHOTO 3K3ameHa (manee - EI'D), a Taxke mHpopManum u3 0a3pl JTaHHBIX
Cankr-IlerepOypra 06 yuactaukax EI'D u o pesynpratax EI'D.

1.2. TlonyuarensiMu yCIyru SIBISIOTCS HECOBEPILICHHOJETHHE TpakJaHe, UX POIUTENN
(3aKOHHBIE TIPEACTABUTENHN ) (AaJiee - MOTydaTeNu yCIyrT).

1.3. TpeboBanus k MOpAAKY HHGOPMHUPOBAHUS O TIPEIOCTABICHUN YCITYTH.

1.3.1. B npepocTaBineHnH yCIayru y4acTBYIOT:

- rocyJapCTBEHHbIe OOpa3oBaTelbHbIE YUPEXKIEHHUS, HaXOAdIIUMecs B  BEACHUU
WCTIOJHUTENBHBIX OPraHoB rocyaapcTBeHHol Bnactu Cankr-IlerepOypra (nanee - OY);

- ['ocynapcTBeHHOE 00pa30BaTeIbHOE YUPEKACHHUE AOMOIHUTEIBHOIO NPOPECCHOHATHHOIO
oOpa3oBaHusi  LEHTp  noBblmeHUs  kBanudukamuu  CrnenmanucroB  Cankr-IlerepOypra
«PernoHanpHbIi HEHTP OLIEHKU KayecTBa 00Opa30oBaHMs U HH(GOPMALMOHHBIX TEXHOJIOTUI (nanee -
PLHOKOuMUT).

1.3.2. Undopmarus o TOpsiAKE TPOBENCHUS] TOCYAAPCTBEHHOM (MTOrOBOW) aTTeCcTaluu
o0y4JaroImuxcs, OCBOMBIIMX 00pa3oBaTeibHBIC MPOTPAMMBl OCHOBHOTO OOIIEr0 M CpPEIHEro
(momHOTO) O6MIETO OOpa3oBaHus, B ToM uucie B (popme EI'D, a Taxke mHpopmanum u3 0a3bl
nanHbix Cankt-IlerepOypra o6 yuactHukax EI'D um o pesynaprarax EI'D pa3memiena Ha
opunmanpubix cairax OY, PIHIOKOuMT, ucnosHHUTENBHBIX OpPraHOB TOCYAApPCTBEHHOW BIACTH
Cankr-IlerepOypra, B BemeHuu KoTopblix Haxomsarcs OY. HMudopmanus o pesynbratax EI'D
pasmemiena Ha opunuanbHoM caiite PLHOKOuMT.

B pamkax uHpOpMUpOBaHHMS W OKa3aHUS YCIYT MOJYYaTeNI0 YCIyrd (yHKIMOHUpPYET
uaTepHeT-opran «locymapcrBennsie yenyru B Cankr-IlerepOypre» (Www.gu.spb.ru) (mamee -
ITopran).

1.4. B paMkax yciayru peaoCTaBIseTCs Cleayromnas nHOopMaIus:

- o0metocTynHas - nHGOpMaIHsl, KOTOpasi MOXKET HCIIOJIb30BaThCs JIIOOBIMHU JIMLIAMH IO UX
YCMOTPEHHUIO TpHU COOJIOJEHUH YCTAHOBJIEHHBIX (elepalbHbIMU 3aKOHAMH OTpaHUYEHUN B



http://www.gu.spb.ru/

OTHOIICHUHU PACIIPOCTPAHECHHUsI TaKOW MHGOPMAITUH;

- koH(umeHnManbHas - WH(OpMalusa, TpeOoBaHWE K KOTOPOM HE IepeaaBaTh TaKyHO
nH(pOpMaLIUIO TPEeThUM JHIlAaM 0Oe3 coryiacus ee oOyiajgaTens SBISACTCS OO0S3aTeNbHBIM IS
BBITIOJTHEHUS JIUIIOM, MTOJTyYUBILIUM JOCTYII K ONPEeIeHHON HHPOpMAaIIIH.

@opmoil  mpenocTaBieHUs  OOIMIEAOCTYNHOW HH(pOpMAIMK  SIBISETCS  pa3MeEIIeHUe
JIOKYMEHTOB, CXeM, peKoMeHaauii Ha opunmaibabix caiitax OY, PLHOKOuMT.

®opmoii mpenocTaBieHUs KOHPUICHIMATLHONH HHPOpMaLuU sBIseTcs WHPOpMaNMs Ha
3arpoc 3asiBUTENIS MIPU MPEIOCTABICHNN NACIIOPTHBIX JTAHHBIX.

1.5. Undopmanus o Mecte HaXOKICHUS, CIIPAaBOYHBIX TeJedoHax, aJpecax CaiToB, ajapecax
AJICKTPOHHOW TOYTHI HUCIIOTHHUTEIBHBIX OpraHoB TrocymapcTtBeHHou Bimactu Cankrt-IlerepOypra, B
BEJICHUM KOTOpBIX Haxomsarcsa OV, comepk uTcs B MPUWIOKEHUU 2 K HACTOSIIEMY pPErjaMeHTy,
nHpopMaus 0 MecTe HaXxOXJeHus, rpaduke padOTHI, CIPAaBOYHBIX TeliepoHax, aapecax CauToB,
azipecax JJIEKTPOHHOW IMMOYTHI 00pa30BaTENbHBIX YUPEKICHUN, PA3MEIIEHHBIX HA TEPPUTOPHH
Cankr-IletepOypra, comepxkurcst Ha caiitax MOI'B, n Ha caiite Komurera mo o0pa3oBaHUIO:
www.K-obr.spb.ru..

HNudopmaninsg o mMecte HaxOoXJIEHHUsS, CIIPaBOYHBIX TenedoHax, aapecax CalToB, aapecax
AJIEKTPOHHON MOYTHl AAMUHUCTpanmii paiioHoB CaHkT-IleTepOypra npuBeneHb! B MIPUIOKEHUH 2 K
perJameHTy.

PIIOKOuNT: Bosnecenckuii mp., 1.34 A, Cankr-IletepOypr, 190068, rpaduk paboTsl: ¢
noHezenpHUKa 1mo yetBepr ¢ 9-00 go 18-00, mo naraumam ¢ 9-00 mo 17-00, mepepsiB Ha 0bex ¢ 13-
00 mo 14-00, BeIXOHBIC JHH - CYOOOTa U BOCKPECEHHE.

Tenedon nns cnpaBok: 576-34-38, 576-34-40, dakc 576-34-38.

WNuTepuer-caiit: Www.ege.spb.ru.

AJpec 37eKTpOHHOM mouThl: ege@spb.edu.ru.

2. CTAHIAPT ITPEJOCTABJIEHUSA YCIAYT'N

2.1.HaumeHoBaHME yCIYrW: MpeNoOCTaBIeHUE HHGOPMAIMM O TOPSAKE MPOBEACHUS
roCyJapCTBEHHOW (MTOTOBOM) aTTEeCTallMM  OOYYalOIIUXCs, OCBOMBIIMX 00pa3oBaTelbHBIC
MIPOrpaMMbI OCHOBHOT'O OOIIIET0 U cpeaHero (MOJIHOT0) 001Iero oopa3oBaHus, B TOM 4ucie B hopme
EI'D, a takxe mpenocrabienne nHpopmanuu u3 6a3bl nanabix Cankt-IlerepOypra 06 ydacTHHKax
EI'D u o pe3ynbrarax EI'D.

KpaTkoe HamMeHOBaHHE yCNyru: HpeaocTaBiieHue HH(POpPMALMHU O MOPAIKE MPOBEICHUS
rOCyJapCTBEHHOI UTOTOBOM aTTecTaluu 1 nHpopManuu u3 6a3sl nauHbx EI'D.

bnok-cxema npenocraBiaeHus yCIyry IpUBEeHa B MPUIIOKEHUH | K PETJIAMEHTY.

2.2. llpenmocraBieHue yCIyrm OCYHIECTBISIETCS 0Opa30BaTENbHBIMH — YUPEKICHUSIMU,
HaxXOJSIIMMHUCSI B BEJCHUU HCIOJHUTEIBHBIX OPraHoB TocyaapcTBeHHOW Biactu CaHKT-
[Terepbypra, PLHOKOuMT.

2.3. Pe3ynpTaToM mpenocTaBlieHUsl YCIYTU SBJSETCS MOJy4YeHHe 3asiBUTENEM HH(OpManuu
O TOpPAJKE MPOBEACHUS TOCYJapCTBEHHOH (MTOrOBOM) aTrTecTanuy OOY4YaroIIMXCsl, OCBOMBIIHMX
o0Opa3oBarenbHbIE TPOrPaMMbl OCHOBHOTO OOIIETO M cpeaHero (MoJHOoro) odIero oopa3oBaHusl, B
tom umucne B ¢opme EID, a Takke mHpopmauuu u3 6a3sl maHHbix Cankt-IletepOypra 00
yaactHuKax EI'D u o pesynprarax EI'D (manee - nuadopmarms).

2.4. Ycnyra npenocTaBisieTcsl B peXKUMe peallbHOTO0 BPEMEHHU HIIU TI0 3aIpocaM 3asiBUTENEH.

[Tonydyenue pe3yabTaToB 3K3aMEHOB OT OpraHu3aluM, ynojaHoModeHHouW DenepanbHOM
cIry>k00# 10 HaA30pYy B cepe o0pa3oBaHus U HayKH (fnasee - PocoOpHaa30p) Ha OpraHU3aiioHHOE
U TEXHOJIOTHYECKoe obecrieueHne opranuszainuu u nposeaeHus EI'D: s sk3aMeHOB JOCPOYHOTO U
OCHOBHOTO 3Tara - B Te4eHUe 3 THel ¢ MoOMeHTa omyoiauKoBaHus PocoOpHaa30poM pacropsKeHus
00 YCTaHOBJIEHMHM MHUHHMAaJbHOrO 0ajuia, MOATBEPXKAAIOIIET0 OCBOEHUE IPOTrpaMM CpPETHETO
(moHOTO) 00IIeT0 00pa30BaHUs MO KaXIOMY O0IIe00pa30BaTeIbHOMY MPEAMETY, AJs IK3aMEHOB
JIOTIOIHUTEBHOIO 3Tama - B Te4YeHHWe § JHeH mocie AHS TMPOBENCHHUS HSK3aMeHa IO KaxaAoMy
0011e00pa3oBaTeILHOMY MPEIMETY.

2.5. IlpenocraBieHue yCayrd OCYHIECTBISETCS B COOTBETCTBUU CO  CIIEAYIOIIUMU
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HOPMATUBHBIMH MMPABOBBIMU aKTAMU:

- 3akoHom Poccuiickoit ®enepammu ot 10.07.1992 Ne 3266-1 «OO6 oOpa3zoBaHUN»
(«Bemomoctu Cwbe3na Haponubix aemyraTtoB Poccuiickoit ®enepanum u BepxoBnoro Coseta
Poccutiickoit deneparuny, 1992, Ne 30);

- ®enepanbHbIM 3aKk0HOM OT 02.05.2006 Ne59-D3 «O mopsiake paccMOTpeHUs: oOparieHuit
rpaxaan Poccutickoit ®enepamum» («Poccuiickas razeran, 05.05.2006, Ne 95);

- @enepanbHbIM 3aKkOHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX JAaHHBIX»
(«Poccwuiickas razeray, 29.07.2006, Ne 165);

- @enepanbHbIM 3ak0HOM OT 27.07.2006 Ne 149-®3 «O6 nnpopmanyu, HHPOPMAITHOHHBIX
TEXHOJIOTHSX | 0 3amuTe nHopmarmn» («Poccutickas razetan, 29.07.2006, Ne 165);

- @enepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO06 »IEKTPOHHONW TOIIHCH»
(«Poccwuiickas razeray, 08.04.2011, Ne 75);

- nocraHoBieHueM IlpaBurtenscrBa Poccuiickoit ®enepaunn ot 15 .06.2009 Ne 478 «O
eANMHON cucTeMe HH(POPMAIMOHHO-CIIPABOYHOM MOAIEPKKH TPAXKAaH U OpraHU3aI|il 110 BOIIPOcaM
B3aMMOJICHCTBHS C OpraHaMH HCIIOJIHUTENFHON BJIACTH M OpraHaMyd MECTHOTO CaMOYIPABICHHS C
UCIOJIb30BaHUEM  HH(OPMalMOHHO-TEIEKOMMYHUKAaMOHHON ceTn Uutepuner» («CoOpanue
3akoHonarenbcTBa Poccuiickoit denepamumy», 2009 1., Ne 25, cr. 3061);

- ITlpuxkazom MunucrepcTBa oOpazoBanus u Hayku PD ot 03.12.1999 Ne 1075 «O6
yrBepkaeHU [lookeHns o rocylapcTBEHHOM (MTOroBOM) arrecTaluu BbIIYCKHMKOB [X n XI
(XII) wmaccoB o0meoOpa3oBaTenbHBIX yupexaeHuit Poccutickonn ®enepammmn» («Poccuiickas
razeta», 05.07.2000 Ne 129);

- mpukazoM MuHHCTepcTBa oOpa3zoBanust U Hayku Poccuiickoit @enepanun ot 28.11.2008
Ne 362 «O06 yrBepxnenuu Ilomoxenus o ¢opmax M MOpAIKE MPOBEACHUS TOCYIapCTBEHHOMN
(MTOTOBOI) aTTecTaMK OOYJAFOIINXCSI, OCBOUBIIIMX OCHOBHBIE 00IIe00pa3oBaTebHbIE TPOTPaMMBbI
cpenHero (moyHoro) obmero odbpazoBanus» («Poccuiickas razeray, 2009, Ne 4839);

- mpukazoM MuHHCTepcTBa oOpa3zoBanust U Hayku Poccuiickoit @enepanuu ot 24.02.2009
Ne 57 «O06 yrBepxaenun Ilopsinka npoBeneHUs €IUMHOTO TOCYJApCTBEHHOTO SK3aMEHa»
(«Poccwuiickas razeray, 2009, Ne 4839);

- IlopsakoM npoBeneHUs TOCYJapCTBEHHOT'O BBITYCKHOIO 5K3aMEHA, YTBEP)KIEHHBIM
npuka3zoM MunucrtepcTBa oOpazoBanus u Hayku Poccutickoit ®deneparuu ot 03.03.2009 Ne 70 «O6
yrBepkaeHun llopsaka MpoBeACHHs TOCyIapCTBEHHOT'O BBITYCKHOTO 3Kk3ameHa» («Poccuiickas
raseray, 24.04.2009, Ne 73);

- mpuka3zoM MuHucTepcTBa 00pazoBanus u Hayku Poccuiickoit @eneparuu ot 15.04.2009
No 133 «O06 yrBepxkaeHun nopsinka (GpopmMupoBaHus M BelneHus (enepaibHbBIX 0a3 JaHHBIX U 0a3
IaHHBIX cyObekToB Poccuiickoit denepanyn 06 y4acTHUKAX €IUHOTO TOCYJapCTBEHHOTO YK3aMeHa
U O pe3ynbTarax €JUHOr0 TOCYJAapCTBEHHOIO JK3aMeHa, O00ecleyeHHs] HUX B3aUMOJICHCTBUS U
J0CTyNa K cojepskareiics B HuX uHpopmarum» («Poccuiickas razera», 2009, Ne 4947);

- mpukazoM MuHHCTepcTBa oOpa3zoBanust U Hayku Poccuiickoit @enepanun ot 09.03.2010
Ne 170 «O BHeceHMM M3MEHEHUH B MOPSAJOK MPOBEAEHUS €IUHOTO IOCYIapCTBEHHOI'O 3K3aMEHa,
YTBEP)KICHHBIM TMpUKa3oM MUHHCTEpCTBa 00pa3oBaHus W Hayku Poccuiickoit ®enepamuu oOT
24.02.2009 Ne 57 («Poccuiickas razera», 10.08.2010, Ne 176);

- mocra"oByienneM [IpaBurensctBa Cankt-IleTepOypra ot 24.02.2004 Ne 225 «O Komurere
no oOpazoBanuio» («BectHuk Anmunucrpauuu Cankr-IlerepOypray, 2004, Ne3);

- mnocranoBnenue IlpaButensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
aIMMHHCTpALUAX paiioHOB Cankr-IlerepOypra» («HpOpMALIMOHHBIHA OroJIJIeTeHb
Anmvunuctpanuu Cankt-Ilerepoypra», Ne 37,29.09.2008);

- noctanoBienueM IIpaBurensctBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O co3nanuu
MEXBEJIOMCTBCHHOW  aBTOMAaTH3MPOBaHHOW  MH(POpMAMOHHON  cucTeMbl  «ObOecneueHue
JESITEeTbHOCTH MHOTO(QYHKUIMOHAIBHOTO IIGHTPa IPEIOCTaBICHUS TOCYJApCTBEHHBIX YCIYr B
Cankr-IlerepOypre u mpenocTaBieHusi TOCYAapCTBEHHBIX yciyr yepe3 [lopran rocynapcTBeHHBIX
yeayr B Cankr-IlerepOypre» («MupopmarnonHslii  OrouiereHb AnmuHucTpauuu — CaHKT-
[TetepOypray, 28.06.2010, Ne 24);



- pacnopsokenneM IIpaBurensctBa Cankt-lIlerepOypra ot 22.03.2011 Ne 8-pn «O
MEPOMPUATHUIX MO MEepexoay Ha MPeJOCTaBICHHE HCIOIHUTEIbHBIMUA OpraHaMH roCyAapCTBEHHOM
Biractu Cankr-IlerepOypra TroCyJapCTBEHHBIX YCIyr B O3JCKTPOHHOM BHae» («BecTHuk
Anmvunuctpanuu Cankt-IletepOypray, 24.04.2011, Ne 4).

2.6. [lepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JJISl IPEAOCTABICHHS YCIYTH, OTCYTCTBYeT. Jlis
PacCMOTpPEHHSI BOIIPOCa O MPEIOCTaBICHUU YCIyrd 3asButenb obpamaercs B OY, PLIOKOuUT
rocpencTsoM cetu MHTepHeT, B TOM uncie nocpencrsoM Ilopraina.

2.7. IlpenocTaBieHue yCIyTH OCYIIECTBIISIETCS] HAa 0€3BO3ME3THOM OCHOBE.

2.8. OcHOBaHW#l 11 TPUOCTAHOBJICHUS NPEAOCTABICHHS YCIyrn Ju0OO OTKasa B
MIPEIOCTABIIEHUH YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBICHHS, 3aMIOJHEHHE KOTOPOIO 3asBUTENEM HEOOXOOUMO NpU HOIYyYEHUH
YCIIyTH, yKa3aHa B MPUJIOKEHUH 3 K HACTOSIIEMY PErJaMeHTy.

2.10. K wundoOpmMamuu, MOperocTaBiIsieMO MpPH MPENOCTABICHUU YCIYTH, OTHOCHUTCS
cnenyromas nHpopMaIus:

- ()OpMBI TOCYApCTBEHHOH (MTOTOBOM) aTTECTAllMM, KATETOPUHU €€ YYACTHUKOB, UX IpaBa U
00s13aHHOCTH, TIOPSJIOK MPOBEJCHUS TOCYJAPCTBEHHON (MTOTOBOI) aTTecTaliMu OOyJaroniuxcs, a
TaKXKe OpraHU3allii CHCTEMBI OOIIECTBEHHOTO HAOIIOICHHUS U KOHTPOJIS;

- CpPOKM TMPOBEIEHUS TOCYJapCTBEHHOM (MTOrOBOM) aTTecTallud IO  KaXJIOMy
00111e00pa30BaTEILHOMY MPEAMETY (B TOM YHCIIE TOCPOYHOM U B JOMOJHUTEIbHbBIE CPOKH);

- €IMHOE PacIUCaHUE U MPOJOJLKUTENBHOCTD MpoBeneHust EI'D, mopsamok ydacTusi pa3HbIX
KaTeropuil BeIIyCKHUKOB B EI'D 1 rocy1apcTBEHHOM BBIIIYCKHOM 3K3aMeHe (naiee - 'BD);

- mopsAnoK (GopMupoBaHUS M BeACHHS 0a3bl JaHHBIX 00 ydactHukax EI'D B CaHKT-
[TetepOypre;

- ajgpeca caToB B ceTw VIHTEpHET, 3JIEKTPOHHON TOYTHI U TeIehOHOB TOpsSYCH JTUHUHU
PocobpHanzopa, opraHuzanuu, yrnoidHOMOueHHOH PocoOpHag3opoM Ha OpraHu3allMOHHOE H
TEXHOJIOTHYECKOE 00ecriedeHre opraiu3anun u nposeacHust EI'D;

- pacnonoxenue B Cankt-IletepOypre MecT peructpanuu ydacTHUKOB EI'D, myHKTOB
nposenenus EI'D;

- CpPOKM TMOAaud M paccMOTpeHus anewnsinui no pesynsraraMm EI'D, I'BD n
rOoCyJAapCTBEHHOU (UTOTOBOM) aTTECTAIUH;

- CPOKH M TOPSJIOK O00pabOTKM SK3aMEHAIIMOHHBIX paboT ydacTHUKOB EI'D u mpoBepku
oTBeTOB yuacTHHKOB EI'D Ha 3amanus 3K3aMeHAIMOHHOM pabOTHI C pa3BEPHYTHIM OTBETOM;

- CPOKHM UM TOPSAAOK O3HAaKOMJIEHMs ydacTHMKOB EI'D c¢ pesynpraTammu EI'D no kaxnomy
0011e00pa3oBaTeIbHOMY TIPEAMETY, pPE3yJbTaTaMH TPOBEICHUS TOCYIapCTBEHHON (MTOTOBOIN)
aTTecTalii OOYYarOIIMUXCS, OCBOMBIIUX OOpa30BAaTENbHBIC MPOTPAMMBbl OCHOBHOTO OOIIETro
o0pa3oBaHmsl, C UCIIOJIH30BAHUEM MEXaHH3MOB HE3aBUCUMOMW OLICHKH 3HaHWH (manee - [1A) myrem
CO3JIaHMSI TEPPUTOPUATBHBIX JK3aMEHALMOHHBIX KOMHCCHH, B TOM 4YHCIE C pPELICHUSIMHU
rOCYJIapCTBEHHOM SK3aMEHAIIMOHHOM KOMHCCHH, PETHOHAIBHOM HK3aMEHAIIMOHHOW KOMHUCCHUHM H
KoHuuKTHOW Komuccun Cankt-IlerepOypra mo Bompocam U3MeHeHHS U (WJIM) OTMEHBI
pesyabratoB [ A;

- OpAA0K 0pOPMIICHHS U BBIIAYM CBUICTEILCTB O pe3yabTarax EI'D yuactaukam EI'D;

- TMOPSIOK BBIJAYM YIOCTOBEpEHUI OOILIECTBEHHBIM HAOIONATENSIM B MEPUOJ MPOBEACHUS
rocyJAapCTBEHHOU (UTOrOBOM) aTTECTAIUU;

- cBeneHus u3 0a3bl JaHHbIX CaHkT-IleTepOypra 06 yuactaukax EI'D u o pesynbrarax EI'D;

- cBesieHus u3 6a3bl nanHbIX Cankt-IlerepOypra o0 yyactHuKax u o pesynbratax [ UA;

- 0 3aMeHe OJIaHKa CBUCTENbCTBA O pe3ynbrarax EI'D B ciiydae TeXHUYECKOUN OMMOKHU MpH
pacneyatke B PLHOKOuUT;

- 0 BO3MOXHOCTH TIOJyYEHHsI NyOJMKaTa CBUICTENBCTBA O pesynbTatax EI'D B ciyuae
YTpaThl MOATUHHUKA;

- IepeyueHb YUPEKICHHM, yUaCTBYIOIINX B UCIOJHEHUH IOCYAapCTBEHHOM YCIIYTH.

2.11. Tloka3aTenu TOCTYIMHOCTH U KQ4eCTBa MPEIOCTABICHUS YCIYTH SBISIOTCS:

- TOCTOBEPHOCTH HH(POPMAIIH O IPEJOCTABIAEMON yCIIyTE;



- BOBMOXXHOCTh TIOJTyYEHUS YCIYTH cpeicTBaMu ceTu MHTepHeT;

- HAJIMYUE CTPAHMIIBI CaliTa ¢ pa3MeIIeHHON HHPOpMAIIHEH;

- oOHoBNIeHNEe nHpopManuu o0 yciyre He pexe 1 paza B 3 mecsua.

2.12. OcoOeHHOCTH MPEOCTABICHUS YCIYTH B SJIEKTPOHHOU opMme:

2.12.1. 3asButens umeer npaBo ¢ nomoimbio [loprama nampaBute B OY, PLHOKOuMT
3asiBJICHHE O MPEIOCTaBIEeHUU UH(DOPMALNK O MOPSAIKE IPOBEICHHS rOCYAapCTBEHHON (MTOrOBOM)
aTTecTalii OOYYaIOIIMXCS, OCBOMBIINX OOpa30OBaTENbHBIE MPOrPaMMbl OCHOBHOTO OOIIETO H
cpenHero (ImMoiaHOTro) ob0Imero oopa3oBanus, B ToM uncie B popme EI'D, a Takke mpeaocTaBlIeHUH
uHpopmanuu u3 6a3sl naHHbIX Cankt-IlerepOypra o6 yuactaukax EI'D u o pesynpratax EI'D.

2.12.2. 3asBUTENh HMMEET BO3MOXHOCTH MOJIYYCHHS YCIYTH B 3JEKTPOHHOU (dopme B
COOTBETCTBUM C JTallaMH NPEJOCTABICHUS YCIYyTd B JJIEKTPOHHOM BHJIC, MEPEUUCICHHBIMU B
pacniopsokennu [IpaBurensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm «O meponpuaTusix mo
Mepexoly Ha MPEAOCTaBICHHE HCIOTHUTEIBLHBIMA OpraHaMH TOCYJapCcTBeHHON Biactu CaHKT-
[leTepOypra rocyaapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHEY.

2.12.3. Conep:xaHue 3TanoB Mepexojia Ha MPEeJI0CTaBICHUE YCIYTH B 3JIEKTPOHHOM BHUJE U
CPOKHU UX pean3aluH.

2.12.3.1. Conepxxanue 1-ro atama: pasmemenue uHpopmanuu o6 ycayre B CBOAHOM
peecTpe rocyIapCcTBEHHbBIX YCIIYT U Ha EnMuHOM moprase rocyaapCTBEHHBIX yCIYT.

Cpok peanuzauuu 1-ro stama 1o 01.12.2010.

2.12.3.2. Conepkanue 2-To 3Tama: pa3MmenieHue Ha EgmHOM mopTane rocyaapcCTBEHHBIX
ycryr ¢opM 3asBICHUN U UHBIX JTIOKYMEHTOB, HEOOXOAMMBIX IS TONYy4EHUS COOTBETCTBYIOILIUX
yCIIyT, ¥ 00ecrieueHre JOCTyIna K HUM JJIs KOMTUPOBAHUS U 3alI0JIHEHUS B JIEKTPOHHOM BUJIE.

Cpok peanu3zanuu 2-ro 3tana 10 01.01.2011

2.12.3.3. Copepxanue 3-To drTama: o0ecrnedyeHue BO3MOXKHOCTH JIJISl 3asBUTEJCH B IIENISIX
MOJIY4EHUsl YCIYTH MPEICTaBIsATh JOKYMEHTHI B JJIEKTPOHHOM BHUJE C HCIOJIb30BaHHEM EnuHOTrO
MopTajia rocy1apCTBEHHBIX YCIYT.

Cpok peanu3zauuu 3-ro 3trana 10 01.07.2012

2.12.3.5. Copepxxanue 4-ro dTama: oOeCHEYeHHE BO3MOXKHOCTH [UJIsl  3asBUTEJNCH
OCYIIECTBISTh C MCMOJb30BaHUEM EQMHOrO mopTania rocyJapCTBEHHBIX YCIYT MOHHUTOPHHT XOJa
MIPEIOCTABIICHUS YCIYTH.

Cpok peanu3zauuu 4-ro stama 10 01.03.2013.

2.12.3.6. Conepkanue 5-ro sTtama: obecreueHre BO3MOXKHOCTH TOJIYYCHHS PE3yJbTaTOB
MIPEIOCTABIICHUS] YCIYTH B 3JIEKTPOHHOM BHJIe HA EMWHOM mopTaie rocyJapCTBeHHBIX yCIYT, eCIH
3TO He 3aMpelieHo (perepaabHbIM 3aKOHOM.

Cpok peanu3zauuu S5-ro 3tana 10 01.01.2014.

3. COCTAB, HNOCIIEIOBATEJBHOCTbD W CPOKH BbIIIOJIHEHUS
MNPOLHEAYP, TPEBOBAHUSA K IIOPAJAKY HUX BBIIIOJHEHUSA, B TOM YHUCI/JIE
OCOBEHHOCTH BBIITOJIHEHUSA MTPOUHEAYP B QJIEKTPOHHOM BUJIE

3.1. BeimosHeHue JCHCTBUH B paMKax MPEJOCTABICHHUS YCIYTH OCYIIECTBIISETCS
pabotHrkamMu OY B COOTBETCTBUH C JOJDKHOCTHBIMHU OOSI3aHHOCTSIMH.

[IpenocraBnenue yciayru BKIOYAeT B ceOsl CleAyoue IpoLeayphl:

- TpeAocTaBlieHHEe WH(POPMALMOHHBIX MarepuaioB Ha oduuuansHoMm caiite OY wumm
PIHOKOuMT B pexxumMe peaqbHOr0 BPEMEHH;

- IPEAOCTaBJICHUC I/IH(bOpMaL[I/IOHHBIX MaTCpHaJIOB IO 3asBJICHUTIO 3asABUTCIIA,

- noctynuBuero B OY uiu PLHOKOuMT nocpeactBom cetu UHTepHET, B TOM YHCIIE

- nocpeacrsoM [lopraina.

3.2. TlpenocraBnenue WHPOPMAIMOHHBIX MaTepuaaoB Ha oduruanpbHoM caiite OY wumu
PIHOKOuUT B pexxume pealbHOTO BPEMEHH.

3.2.1. HOpuamvyeckuM (akToM, SBISIOMIMMCS OCHOBAaHHUEM JUIsl Hadajia MPOIEAYpHI,
SIBIIICTCSL COOBITHE WIIM JIEUCTBUE, C KOTOPBIM CBsI3aHA HEOOXOIUMOCTh pa3MelleHUsT HHPOpMAITUN
0 TIOpSAKE MPOBEJIEHUSI TOCYAapCTBEHHOW (MTOTOBOI) arrecTanuu 0O0ydarolIuXCsi, OCBOMBIIMX



o0Opa3oBaTenbHbIC MTPOrPaMMbl OCHOBHOTO OOIIETO U CPEIHETO (IIOJHOT0) 001Iero oopa3oBaHus, B
toM uucie B popme EI'D, a taxke mHbopmaruu u3 6a3bl gaHHbix CaHkrt - I[lerepOypra o0
yuacTHukax EI'D u o pedynbprarax EI'D B 0011€00pa3oBaTeNbHBIX YUPEKACHUAX, PACTIOTO0KEHHBIX
Ha tepputopun Cankt-IlerepOypra.

3.2.2. Jlunamu, OTBETCTBEHHBIMHU 32 BBINOJIHEHHE IMPOLEAYPHI, SBISIOTCS OTBETCTBEHHBIE
muna OY, PLHHOKOuUT, nmoaroTaBiauBaromue u pasMmeniaronime HHPopManumo Ha O(QUIIHATIEHOM
caiiTe, HA3HaYCHHbIC TPUKA30M PYKOBOAUTEINS YUPEKACHUS.

3.2.3. B pamkax wHacrosmei mpouenypsl orTBercTBeHHble Jsmma OV, PIHHOKOuMUT,
pa3MeniaroT HHPOopMaIHIo U o0ecreunBaioT Oecriepedboitnoe pyHKIIMOHUPOBAHUE:

-ourmansHOTO caiita OV,

- opurmanbHoro caiita PLHHOKOuMT.

OtBerctBenHoe Jmio - pabotauk OY, PIIOKOuUT B ciyyae HeoOX0AUMOCTH OOHOBIISET
JIaHHble Ha o¢uIUaTbHOM caiite B TedeHue 30 1HEHl ¢ MOMEHTa OMYOJMKOBaHHUS HOBBIX
MH(OPMALIMOHHBIX MaTEPHAJIOB.

WNndopmanus o pesynsratax EI'D pasmemiaercs na caiite PLHHOKOuMT B Teuenune 1 nus
ocJie OMyYeHUs pe3yIbTaTOB AK3aMEHOB OT OpraHU3aluH, YIOJTHOMOYeHHON PocobpHaazopom Ha
OpPraHU3allMOHHOE M TEXHOJIOTHYecKoe oOecreueHne opraHu3aluu u nposeneHus EI'D: mus
HK3aMEHOB JOCPOYHOTO M OCHOBHOI'O 3Tama - B TeueHue 3 JHEeH C MOMEHTa OITyOJIMKOBAHHUSA
PocoOpHam3opoM pacnopsbkeHHs 00 YCTAHOBJIIGHUM MHHHMAIBHOTO Oaliia, MOJATBEPKIAIOIIETO
OCBOGHHME  MporpamMMm  cpeaHero  (mojsHoro)  oOmiero  oOpa3oBaHHS 1O KaXIOMY
0011e00pa3oBaTeIbHOMY IPEIMETY, U SK3aMEHOB JOMOJHHUTEIBHOTO 3Tana - B TeUCHHE 8 AHEH
MocJie JIHSI MPOBEIEHUs IK3aMEeHa M0 KaKJJOMY 00I11e00pa30BaTeIbHOMY MPEAMETY.

B cnyuae u3aMeHeHHs MHPOPMALMU O MECTE€ HAXOXACHUS, rpaduke padoThbl, CIPaBOYHBIX
tenedoHax, ajpece calrta, agpece IEKTPOHHOH mouThl OY OTBETCTBEHHOE JIUIIO - paboTHUK OV
HanpasisieT nHpopMaluio 00 M3MEHEHUSX B MCIOJHHUTEIbHBIM OpraH rocylapCTBEHHOW BIACTH
Cankr-Iletepbypra, B BemeHun kotoporo Haxomutcs OV, B Teuenue 15 nmHe ¢ MomeHTa
M3MEHEHHsI HH(POpMALIUH.

B cnyuae m3MeHeHus nHGOpMANMK O MECTE€ HaXOXJEHHUs, Tpaduke paboThl, CIPABOYHBIX
teneoHax, angpece caiita, aapece snekTpoHHoM moutel PLHOKOuMT oTBercTBeHHOE nUIO -
pabotauk PIIOKOuMT wnanpasnsier undopmaiuio 06 n3menenusx B Komuter nmo obpazoBanuio B
TedyeHue 15 qHel ¢ MOMeHTa U3MEHeHUs HHPOpPMaLIUH.

3.2.4. KputepueM MPUHATHS PEIICHHUS O MPEIOCTABICHUH WH(POPMAIMOHHBIX MaTEPHAIIOB
Ha o¢purmansHOM caiite OY, PLIOKOuMT B pexume peaabHOro BPEMEHH SIBIISCTCS M3MEHEHHE
nHpopManuu, ykazaaHoi B myHkTe 2.10 Hacrosmero PernmamenTa.

3.2.5. Pe3ynbTaToM Mpoueaypsl SBiaseTcs MoTydeHue HHPpOpMaIui HeCOBEPIIEHHOJICTHUMHU
rpaxaaHaMu, UX POJUTENSIMHU (3aKOHHBIMU MTPEICTABUTEISIMH ).

3.2.6. Cnocob (ukcanuu pe3yiabTaTa BBIIOJHEHHUS NPOLEAYPHI: pa3MelleHHue Ha
odpunmansaom caiite OY, PHOKOuMT undopmaruu o mopsiake MpOBEACHHS TOCYAApCTBEHHOM
(uTOroBOM) aTTEeCTAlMM OO0YYAIOIIUXCSA, OCBOMBILIMX O0pa3oBaTeiIbHBIC MPOrPaMMbI OCHOBHOTO
obmero u cpenHero (mosiHOrO) 00mero oOpa3zoBanmsi, B ToM uucie B dopme EI'D, a Takxke
uHpopmanuu u3 6a3sl naHHbIX Cankr-IlerepOypra o6 yuactaukax EI'D u o pesynpratax EI'D.

3.2.7. PykoBomutenu OY, PHOKOuUT ocymecTBiasiOT KOHTPOJIL 32 CBOCBPEMEHHOCTHIO
oOHOBNeHUs uHpopManuu 00 yciayre U UHGOPMHPOBAHUS  HUCIIOJHUTEIBHBIX  OpPraHOB
rocygapctBeHHOM Biiactu Caskt-IletepOypra, B BeaeHMM KoTOphix HaxomuTcs OV, B ciydae
M3MEHEHMsI JAaHHBIX O MECTE HaXOXKIeHHs, Tpaduke paboThI, CIPaBOYHBIX TeledoHax, aapece
caiita, ajgipece 3JIeKTpOHHOU nouThl OY.

3.3. IlpenocraBienue MH(pOPMAIMKM TO 3aSBJICHUIO 3asBUTENS, ocTynuBieMy B OY umun
PIHOKOuMT mnocpeactBom cetu HMHTepHeT, B TOM uyucie mnocpeactBom I[loprana, BkiItoudaer
CHEAYIOLIME NEUCTBUS:

- IPUEM U PETUCTPALIMIO 3asIBJICHUSI 3asIBUTEIIS B ANEKTPOHHOU (hopMme;

- paccMOTpeHue OOpallleHus 3asBUTENs U MOATOTOBKA OTBETa Ha OOpalleHHe.

3.3.1.1lpueM u peructpamusi 3asBICHUS 3aABUTEIST MOCPEACTBOM ceTh WHTEpHET, B TOM



gucie nocpeactsom Iloprana.

3.3.1.1. FOpunuueckum aktom I Havajga MPOIEAYPHI SABISETCS oOpaleHue 3asBUTEIS,
nocrynusuiee B OY wimm PIIOKOuMT nocpenctBom cetn VHTEpHET, B TOM 4MCIIE MOCPEACTBOM
[Toprana.

3.3.1.2. JIumamu, OTBETCTBEHHBIMH 3a BBITIOJHEHHE MPOLETYPHI, SBISIOTCS JTOJDKHOCTHBIE
muna OY unu PHOKOuMT.

3.3.1.3. OtrercrBennoe ymuo OV umun PLHHOKOuMT peructpupyer 3asBieHue 3asBUTEINS B
TedeHHe 3 THEH CO IHS MOCTYIUICHUS 3asBJICHUS.

3.3.1.4. Kpurepuem NpUHSITHS PEIICHUS SBISETCS MOCTYIUICHUE 3asBICHUS, COCTaBIIEHHOTO
o gopme, yKa3aHHOH B MPUJIOKEHUH 3 K HACTOALIEMY PETJIaMeHTy.

3.3.1.5. Pe3ynbTaroM HACTOSIIErO JCUCTBUS SBISCTCS PETUCTPALIUS 3asBIICHUS 3asBUTENS
orBercTBeHHbIM JuoM OY wumu PIHOKOuMT. VYBegomienue o cpokax perucTpauuv Hu
paccMOTpEeHHUH OOpaIeHHUs He HATIPABIISIETCSI.

3.3.1.6. Cioco6 ¢uxcaruu pe3ynbTaTa BBIIOJHEHUsS IPOLECTYPhI: PETUCTPAIINS 3asBJICHHS B
KypHaie ydera oOpameHuil. Popma KypHana ydera oOpalleHUil 3asBUTENCH IMpeacTaBleHa B
MPUIOKEHUHU 4 K periiaMeHTy.

3.3.1.7. KoHTposb 3a UCIOJHEHUEM IMPOLEAYpPhl OCYIIECTBISIET pyKoBogutenb OY wim
pykoBoaurtesnb PIIOKOuMT.

3.3.2. PaccmoTpenue oOpatieHus 1 HOAroTOBKa HE0OX01MMON HHPOPMALIUH.

3.3.2.1. IOpuanyeckum (paxToMm A Hayana MPOIEAYPhI SIBISETCS PETUCTPAIUs 3asBICHUS
3asaBUTEN JOLKHOCTHRIM tuiioM OV mnu PLIOKOuMT.

3.3.2.2. JIumamu, OTBETCTBEHHBIMH 32 BBIMTOJHEHUE TPOLEIYPHI, SBISIIOTCS JOJKHOCTHBIC
muna OY umu PIHOKOuMT.

3.3.2.3. OTBeTCTBEHHOE JIMIIO MO OOpalleHHuio 3asBuUTEeNs, mnoctynuBmee B OV wim
PIHOKOuUT, HanpaBisieT OTBET 3asiBUTENIO 10 3JIEKTPOHHOMY aJpecy uinu nocpenctsom Iloprana
B TeueHue 15 qHel co THs 0OpaleHus 3asBUTEIIA.

3.3.2.4. KpurepueM NpUHATHS PELICHUS O MPEJIOCTaBICHUN HH(OPMAIIMOHHBIX MaTEpUAIIOB
OY wmu PHOKOuWUT sBnsercss coaepkaHWe BOINPOCOB, MOCTABJICHHBIX B 3aABJICHUHU, OILICHKA
BO3MOYXHOCTH JIaTh OTBET Ha TIOCTABJICHHBINA BOMPOC B COOTBETCTBUHU C 3aKOHO/IATEIIHCTBOM.

3.3.2.5. Pe3ynpTaToM HACTOSIMIETO IEHCTBHS SIBISETCS TOJYYCHHE 3asBUTEIEM OTBETA,
COJIEpIKAIIIeTo 3alpanInBacMyr0 HHPOpPMAIIHIO, 10 JIEKTPOHHOM mo4Te WK nocpeactsom [loprana.

3.3.2.6. Crioco0 ¢ukcanuu pe3ysiabTaTa BBIMTOJHEHUS MPOLEIYpPhl: PETUCTpaIus OTBETa Ha
oOpaleHre 3asBUTeNs B )KypHaJle yueTa oOpalieHu.

3.3.2.7. KoHTponbs 3a HCHOITHEHHEM TMPOIEAYPHl OCYHIECTBISAIOT pykoBoautenun OV,
PIHOKOuUT.

4. ®OPMbI KOHTPOJIA 3A UCITIOJTHEHUEM PEI'JIAMEHTA

4.1. Texkymmii KOHTPOJb 3a HCHOJHEHHUEM OTBETCTBEHHBIMHU JIOJDKHOCTHBIMH JIUIIAMHU
MOJIOKCHU PETJIaMEeHTa U MHBIX HOPMATHBHBIX IMPABOBBIX AKTOB, YCTAHABIIMBAIOIINX TPEOOBAHUS K
MPEIOCTABIICHUIO YCIYTH, a TAK)Ke IPUHITUEM PELIEHUN OTBETCTBEHHBIMHU JIHIIAMH.

JIOJDKHOCTHOE  JIMIIO  HMCHOJHUTEIBHOTO oOpraHa rocynapcTBeHHod Biactu (CaHKT-
[lerepOypra, B BeJEeHHUH KOTOPOTO HAXOAHUTCS OOpa30BaTEIbHOE YUPEKACHHUE, OCYLIECTBIISET
KOHTPOJb 3a HAIMYMEM CAHTOB B 00pa30BaTEIbHBIX YUPESKICHUSX, HAXOMISIIUXCSI B BEACHHUU
WCIIOTHUTENIBPHBIX OPTaHOB rocynapcTBeHHou Biactu Cankr-IletepOypra.

PykoBoauTens 00pa3oBaTeNbHOTO YUPEKIACHUS OCYIECTBIISET KOHTPOJIb 3a:

- CBOCBPEMEHHOCTHIO OOHOBIICHHMs uHpopManuu 00 yciayre W UH()OpMUPOBAHUS
WCIIOJIHUTENBHBIX OpPraHoB rocymapcTBeHHoW Biactu Cankt-IletepOypra, B BEIEHHH KOTOPBIX
Haxoautest OY B ciiydae M3MEHEHUU JaHHBIX O MECTE HaXOXACHUs, rpaduke padoThl, CIPaBOYHBIX
tenedoHax, agpece caiiTa, aapece eKTpoHHOU mouTel OV

- IOJTHOTOM W JOCTOBEPHOCTHIO MH(OpMAIHU, pa3MenieHHOH Ha caiite OY.

4.2. Tlopsnok M TEPUOJAMYHOCTH OCYIIECTBICHUS IUIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK
MOJIHOTHl M KauyecTBa NPEJOCTaBIEHUS YCIYrH, B TOM YHCJIE MOPSIOK M (QOpPMBI KOHTPOJS 3a



MOJIHOTON ¥ KQ4€CTBOM MPEOCTABICHHS YCITYTH.

JIOJOKHOCTHOE  JIMIIO  MCIIOJHUTEIBHOTO OpraHa rocygapcTBeHHOM Biacthu CaHKT-
[lerepOypra, B BemeHuu kotoporo Haxomurcs OV, He pexe 1 paza B 3 mecsla Moyydyaer OT
PYKOBOJMTENST  00pa30BaTEIIBHOTO  YYPEKICHUS JaHHbIE 00 W3MEHEHMH WHQOpMaIuu,
pa3MeIeHHOH Ha caiiTe 00pa30BaTEIbHOIO YUPEKICHHS.

4.3. OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII 3a pEIIeHUs W JelcTBus (0Oe3neicTBue),
MPUHUMAaEMBbIe (OCYIIECTBISIEMBIE) B X0/I€ TIPEIOCTABICHUS YCITYTH.

PykxoBoauTens 06pa3oBaTENbHOTO YUPEKICHHS HECET OTBETCTBEHHOCTD 34!

- OTCYTCTBHE caiiTa 00pa30BaTEIbHOTO YUPESIKIACHHUS;

- HECBOEBPEMEHHOE 0OHOBJICHHE HH(POPMAIIHH 00 YCIIyTe;

- HE/IOCTOBEPHOCTh MH(POPMALINH, pa3MEILIEHHON Ha caiiTe 00pa30BaTeIbHOIO YUPEKICHHS.

5. JOCYJEBHBIN (BHECYJAEBHBIN) ITOPS 0K OBKAJTOBAHUS PEINEHUI
U JEACTBAM (BE3JAEMCTBHUS) OY MW JOJKHOCTHBIX JIMI[ OV,
NPUHUMAEMBIX (OCYHIECTBJISIEMBIX) B XOAE ITPEJOCTABJIEHUSA YCIYI'N

5.1. TlomywyaTenu ycinyrm HMMEIOT MPaBO Ha JocyneOHoe (BHecyaeOHOe) oOkamoBaHWE
neiictBuil (0e3neiCTBUA) W pEIIeHUH, NPUHATHIX (OCYIIECTBISEMBIX) B XOJ€ MPEAOCTABICHHS
YCIIyTH.

5.2. [Ipeamerom nocyneOHOro (BHeCye0HOT0) 00>KaIOBaHUS SIBIISCTCS:

- oTcyTCcTBHE MHpOpMaIuu Ha caiite OV

- HETMIOJTHOTA U HeJIOCTOBEpHOCTh MH(popMaruu Ha caiite OY.

5.3. [TuceMenHoe obOpareHne B 00s13aTeTLHOM TOPSJIKE JIOJDKHO COIEPKATh:

HalMEHOBAaHHE IOCYJapCTBEHHOI'O OpraHa, B KOTOPBIH Hampasisercs oOpaiienue (xanoba),
60 QamMuiInio, MMs, OTYECTBO COOTBETCTBYIOLIErO JIOJDKHOCTHOTO JHIA, JIUOO JOMKHOCTD
COOTBETCTBYIOIIETO JIUIIA;

dbamunuio, UMsi, 0OTYECTBO (IIOCTEAHEE - TPU HAIUYUH) 3asBUTENS, 1711 FOPUAMYECKOTO JIHIa
- IOJTHOE HAMMEHOBAHUE;

aZipec AIIEKTPOHHOU IMOYTHI, €CIIU OTBET JOJKEH OBITh HAlpaBieH B (OpMe 3JIEKTPOHHOTO
JOKYMEHTA, U IOYTOBBIH aJpec, €Clii OTBET JIOJIKEH OBITh HAIIPaBJICH B MUCHbMEHHOH (hopMe;

CyTh oOpartenus (3kaao0bl);

UHBIE CBEJICHHSI, KOTOPbIE 3aIBUTENIb CYUTACT HEOOXOAUMBIM COOOITHUTD;

B ClTydae HEOOXOMMOCTH B MOJTBEPKIACHUE CBOMX JIOBOJIOB K 00paIIeHuto (3kajto6e) MOryT
NpUJIaraTbCst JOKYMEHTBI U MaTepHabl JINOO MX KOIIHH;

MOJIUCH 3asBUTENS U JaTYy.

5.4. OCcHOBaHUSMH I OCTaBJICHUS OOpalieHus 6e3 OTBeTa SBIAIOTCS:

OTCYTCTBHE IOUYTOBOrO ajpeca (agpeca SJIEKTPOHHOM IMOYTHI) 3asBUTENS, HAMPABUBIIETO
o0pareHue, o KOTOpoMy JOJKEH ObITh HalpaBJIeH OTBET;

OTCYTCTBHE YKa3aHMsI Ha (haMUJINIO 3asBUTEJIS], HAIIPAaBUBLIETO OOpalleHHeE;

OTBET IO CYIIECTBY IOCTaBJIEHHOIO B OOpAalIeHMHM BOIpOca HE MOXET ObITh JaH 0e3
pasruialieHus CBEACHUM, COCTABIIAIOIINX TOCYIaPCTBEHHYIO UM UHYIO OXpaHsIeMYylo (eneparbHbIM
3aKOHOM TalHYy.

B cnydae mocTyrmieHHs MUCbMEHHOTO OOpalieHus, B KOTOPOM COJIEP:KATCs HEIeH3ypHBIE
1100 OCKOPOHUTEIBHBIC BBIPAKEHHSI, YTPO3bI KHU3HH, 310POBbI0 U UMYIIECTBY JTOJHKHOCTHOTO JIMIIA,
a TaK)Ke WICHOB €ro CEeMbH, OOpalleHHE MOXKET OBITh OCTaBIIEHO 0O€3 OTBETa IO CYIIECTBY
MIOCTABJICHHBIX B HEM BONPOCOB, M TPaXJaHHWHY, HaIlpaBUBIIEMY oOpallieHHe, JO0JKHO ObITh
COOOIICHO O HEJAOIMYCTUMOCTH 3JI0YIOTPEOICHUS TTPABOM.

B cnyyae ecnmum TEKCT MUCHBMEHHOTO OOpAIEHUS HE IMOAJACTCS IMPOYTEHUIO, OTBET Ha
oOpallleHue He JaeTcs, ¥ OHO HE MOJUIKUT HANpaBJIECHUIO HA PACCMOTPEHUE B rOCYAApPCTBEHHBIH
OpraH WX JODKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETEHIMEH, O UeM B TEUCHHE CEMU JTHEU
CO JHSI perucTpanuu oOpamieHus: coo0IaeTcs rpak/IaHuHy, HalpaBUBIIEMY OOpalleHue, €CIIH ero
(bamuus ¥ MOYTOBBIN aapec (aApec IMEKTPOHHOM MOYTHI) MOAIAIOTCA TPOUTEHHIO.

B ciydae, ecniu B MMCbMEHHOM OOpallleHUH Tpa)KAaHUHA COJAEPKUTCS BOIPOC, Ha KOTOPHIH



€My MHOTOKPATHO JaBaJUCh MMChbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee HalpaBlIieMbIMU
oOpallleHusIMU, ¥ MPU 3TOM B OOpallleHuH HE MPUBOAATCA HOBBIE TOBOJbI MM OOCTOSTENHCTBA,
MOJKET OBITh NMPHUHSITO pelIeHHne 0 0€30CHOBATEIBLHOCTH OYEPEIHOTO OOpaIleHUs U MpeKpalleHHH
MEPENUCKH C TPaXIaHUHOM 10 JaHHOMY Bomnpocy. O TaHHOM pelIeHUH yBEeIOMIIIETCS IPaKIaHNH,
HaNpaBUBIINKA 00paleHuE.

B cnyuae ocraBnenust obpaiieHus 0e3 0TBeTa Mo CyIIECTBY MMOCTABIEHHBIX B HEM BOIPOCOB
3asBUTEIIO, HANpaBUBIIEMY OOpaleHue, COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET IO CYILECTBY
MOCTaBJIECHHBIX B 0OPAIIEHUH BOIIPOCOB JIMOO O TIepeaapecanuu 00paieHusl.

B cnygae, ecnu nmpuuuHbBI, O KOTOPBHIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpalieHHH
BOIIPOCOB HE MOT OBITh JaH, B TOCIEAYIOIIEM ObUIM YCTpaHEHbI, 3asBUTENb BIPAaBE BHOBb
HamnpaBuUTh OOpallleHHe B COOTBETCTBYIOIIUI T'OCYJapCTBEHHBIN OpraH MM COOTBETCTBYIOILEMY
JOJKHOCTHOMY JIUILY.

5.5. B ynoBneTBopeHHH Kaja00bl MOXKET OBITh OTKa3aHO B CIEAYIOIINX CIyJasX:

5.5.1. B cayuae, ecnmu B MUCBMEHHOM OOpAIIEHWH TpaKIaHWHA COACPIKUTCS BOMPOC, Ha
KOTOPBI €My MHOTOKPAaTHO aBajiCh IMUChbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaMpaBlIIeMbIMH OOpalIeHUsIMH, U TIPU 3TOM B OOpallleHWH He MPUBOASTCA HOBBIE JAOBOABI WM
00CTOSITENTLCTBA, BIPaBE MPUHATH pelIeHHe O O0e30CHOBATENHLHOCTH OYEPEAHOTO OOpalleHUus u
MPEKpALEHUH MEPENUCKH C TPaKJaHUHOM IO JAHHOMY BOMPOCY INPHU YCIOBUH, YTO yKa3aHHOE
oOpaleHne 1 paHee HalpasisieMble OOpaIleHUs] HAPABIUTUCh B OJMH U TOT e TOCYAapCTBEHHBIN
Opras, opraH MECTHOI'O CaMOYIIPaBJICHUSI WJIK OHOMY U TOMY K€ JIOJDKHOCTHOMY JHIly. O TaHHOM
peLICHUH YBEIOMIISICTCS IpakJaHHH, HApaBUBIINI OOpalieHue.

5.5.2. Tlpn mony4eHHH MHUCBMEHHOTO OOpalieHusi, B KOTOPOM COJEPIKATCsS HEICH3YPHBIC
1100 OCKOPOHUTEIBHBIC BBIPAKEHHSI, YTPO3bI KHU3HH, 3I0POBbI0 U UMYIIECTBY JIOJKHOCTHOTO JIMIIA,
a TaK)Ke YIEHOB €ro CeMbH, BIIPaBE OCTaBUThH oOpallieHne 06e3 0TBeTa MO CYIIECTBY ITOCTABICHHBIX B
HEM BOIIPOCOB M COOOIIUTH TpaXKIaHWHY, HAINpPaBUBIIEMY OOpalieHHe, O HEeIOMYCTUMOCTH
3JI0yTIOTPEOJICHHSI TIPABOM.

5.5.3. B ciyuae, ecnu TeKCT MUCbMEHHOTO OOpaleHNs HE MOAJAeTCs MPOYTCHUIO, OTBET Ha
oOparieHue He JaeTcs, O YeM B TEUCHUE CEMH JIHEW CO JTHS PETUCTpaIliy OOpalieHus coo0maeTcs
rpaXJaHWHy, HalpaBHBIIEMY oOpalleHue, eciud ero ¢amwins M TOYTOBBIA ajpec (axpec
ANEKTPOHHON MOYTHI) NOJAAIOTCS MPOUYTEHHUIO.

5.6. OcHoBanmeM il Hayaia MPOIEAYpPHl JocyAeOHOro (BHECYMeOHOro) 00KaToBaHUS
SBJSICTCSL TOCTYIUICHHE OT 3asBHUTEN KaloObl (TpeTeH3uu) Ha OyMakHOM HocuTene (B
3JIEKTpOHHOM Buze) pykooauteno OV, B aamuHucTpanuio paiiona Cankrt-IlerepOypra, B
Komurer nmo o6pazoBanuio.

5.7. 3auHTepecoBaHHbIC JIMIIA UMEIOT MPABO HA IMOJIy4YeHHEe WH(OPMAIMHM U JTOKYMEHTOB,
HEOOXOIUMBIX 1T 000CHOBAHHUS M PACCMOTPEHHMs 0OpaiieHus (kaio0bl) OT OTIEI0B 00pa30oBaHUS
aaMuHHCTpanuii paitonoB Cankrt-IletepOypra, ot OY.

5.8. OOpamenue (kasob6a) MOXET OBITh aapecoBaHa B HCIOJHUTEIbHBIE OPTaHbI
rocynapctBeHHoil Biactu Cankrt-lIlerepOypra u opraHuzanuu, yKa3aHHble B IIyHKTe 5.4.
periiaMenTa, a Takxke Buie-ryoepHatopy Cankt-IlerepOypra, kypupytomieMy cepy oOpa3oBaHus;
I'ybepuaropy Cankrt-IletepOypra (yka3bIBaloTCs PEKBU3UTBI MECTa HAXOXJEHHs, TenedOoHsI,
AJICKTPOHHBIN aPEC).

5.9. O6patenue (kanoba) paccmarpuBaercs B TeueHue 30 pabounx IHEH.

5.10. PesynbpraTomM pocyaeOHOTO (BHECYneOHOTO) OOKajaoBaHUS SBISIETCS TMHCbMEHHOE
COOOIIEHNE OT JOJDKHOCTHOTO JIMIA (UCIIOJHUTENBHOTO OpraHa, OpraHM3aliu), KOTOPhIM OBLIO
aZpecoBaHo oOpameHue (kanoba) 0 MOATBEPKIAECHUU (HE MOATBEPKACHUH) (hAaKTOB, M3JI0KECHHBIX
3agBUTENeM B oOpameHun (kanobe). B ciydae mnoarBepkaeHuss (HaKTOB, H3IOKEHHBIX B
oOpameHust (kayioObl), TP HAIMYMM Yy 3asBUTENS MPaBO Ha MPEIOCTaBICHUE YCIYTH, yclIyra
NPEOCTABIIACTCS, W 3asABUTENb HMHOOPMUPYETCS O MECT€ M BPEMEHHU IOIY4YEHHUS pe3yibTara
MIPEIOCTABIICHUS YCIYTH.
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BJIOK-CXEMA
NOCJIEI0BATENBHOCTH ACUCTBUH MPH MPEIOCTABICHUH YCIYTH 110 MPEI0CTABICHUIO
nH(OpMaIUK 0 MOPSAIKE MPOBEACHUS TOCYIAPCTBEHHON (MTOTOBOI) aTTeCTAllMK 00 yJarOIIUXCS,
OCBOMBIIKX 00pa3oBaTeIbHbIE IPOrPaMMbl OCHOBHOT'O OOIIETO U CPEIAHErO (IIOJIHOT0) 00IIero
oOpazoBanus, B ToM uucie B popme EI'D, nndopmaruu n3 6a3sl qanubeix Cankr-IletepOypra 06
yuactHukax EI'D u o pesynpratax EI'O

Boznukia Heo6X0AMMOCTh B HHPOPMAITHH O
MOPSIIKE TPOBEJICHUS TOCYIapCTBEHHOM
(MTOrOBO¥) aTTecTallu 00YYAIOIINXCS,
OCBOUBIIIUX 00pa30BaTeIbHBIE TPOTPAMMBI
OCHOBHOTO OOIIETO U CPEIHETO (ITOTHOTO)
o0riero o0pa3oBaHus, B TOM 4ncie B popme
EI'D, a taxxe nHbOpMay U3 6a3bl JaHHBIX
Canxkr-IlerepOypra 06 yuactaukax EI'D u o
pesynbTatax EI'D

OOparieHue 3asiBUTEINS HA 3asiBIIeHUE 3asIBUTEII,
caiit OY, PHOKOuMUT nocrynusiiee B OY,
PIHOKOuUT nocpencrsom

cetu MHTEpHET, B TOM
4lClIe TIOCPEICTBOM
[Toprana

A 4 A 4

[Tonyyenue uHGOpMALIUHU 3aIBUTEIIEM
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Wudopmanus o MecTe HaX0XKICHH, CIIPAaBOYHBIX Tesle(OHAX, aJjpecax CaiToB, aApecax dJIEKTPOHHOH MOYThI UCTIOTHUTEIBHBIX OPTaHOB
rocyaapctBeHHou Bmactu Cankt-IlerepOypra

HUcnonHurebHbIE
OpraHbl
Ne | rocymapcrBeHHOM IHouToBbIii agpec Tenedon Anpec caiita Anpec 3JIEKTPOHHOM MOYThI
BJIACTHU
Cankr-IlerepOypra
1 | AnMupanteiickuii 190013, Canxkr-IlerepOypr, 400-06-13 | www.gov.spb.ru/gov/admin/terr/ | tuadm@gov.spb.ru
paiioH 3aropoHbIi mp., 1.58 reg_admiral roo@adm-edu.spb.ru
2 | Bacunmeocrposckuii | 199178, Cankr-IletepOypr, 321-33-15 | www.gov.spb.ru/gov/admin/terr/ | tuvo@gov.spb.ru
paiioH 10-s muuus B.O., 1.37 reg_vasileostr vasook@spb.edu.ru
3 | Beiboprekuii paiion | 194156, Canxt-IleTepOypr, 596-35-57 | gov.spb.ru/gov/admin/terr/reg_v | head@tuvyb.gov.spb.ru
HoBopoccuiickas yi., 1.18, mut.A iborg roo@tuvyb.gov.spb.ru
4 | Kanuaunackuii paiton | 195009, Cankr-IlerepOypr, 542-32-20 | www.gov.spb.ru/gov/admin/terr/ | tukalin@gov.spb.ru
ApcenanpHas Ha0., 1.13/1 reg_kalinin
5 | Kuposckwuii paiton 198095, Canxkr-IletepOypr, 252-01-83 | www.gov.spb.ru/gov/admin/terr/ | tukir@gov.spb.ru
np. Crauek, 1.18 reg_kirovsk
6 | KonmuHckwuii paiton | 196653, Cankt-IletepOypr, 576-96-94 | www.gov.spb.ru/gov/admin/terr/ | tukolp@gov.spb.ru
r. Konmuno, Coserckuii 6-p, 1.7 reg_kolpino rono@tukolp.gov.spb.ru
7 | KpacuorBapaeiickuii | 195027, Cankt-IleTepOypr, 576-86-00 | www/gov.spb.ru/gov/admin/terr/ | tukrgv@gov.spb.ru
paiion CuHsBHHCKAS Y., 1.8 krasnogvard fsv@tukrgv.gov.spb.ru
8 | KpacHocenbckuit 198329, Cankr-IletepOypr, 736-88-88 | www.gov.spb.ru/gov/admin/terr/ | tukrsl@gov.spb.ru
paiioH yn. [Mapruzana ['epmana, 1.3 reg_krasnoselsk
9 Kponrrraarekuii 197762, Cankr-IlerepOypr, 576-90-06 | www.gov.spb.ru/gov/admin/terr/ | tukrns@gov.spb.ru
paiioH r. Kponmranr, ManexHslii iep., a.1 reg_kronssht obraz@tukrns.gov.spb.ru
10 | KypopTHblii paitoH 197706, Caukt-IletepOypr, 437-15-90 | www.gov.spb.ru/gov/admin/terr/ | tukur@gov.spb.ru
r. Cectpopenk, i CBoOosl, 1.1 reg_kurort aleks@tukur.gov.spb.ru
11 | MockoBckwii paiton | 196135, Cankr-IlerepOypr, 576-88-00 | www.gov.spb.ru/gov/admin/terr/ | tumos@gov.spb.ru




yn. JIencoBerta, 1.6

reg_moscow

roo@stumos.gov.spb.ru

12 | HeBckwii paiion 192131, Caukr-IlerepOypr, 560-47-92 | www.gov.spb.ru/gov/admin/terr/ | rnevsky@tunev.gov.spb.ru
p. O6yxoBckoit O60poHskI, 1.163, nevsky skg@tunev.gov.spb.ru
K.2
13 | Ilerporpaackuii 197046, Caunxkr-IletepOypr, 232-60-39 | www.gov.spb.ru/gov/admin/terr/ | tupetr@gov.spb.ru
paiioH Ierporpanckas Hao., 1.18 reg_petrograd
14 | TleTpoaBOPIIOBIiA 198516, Cankt-IletepOypr, 576-95-28 | www.gov.spb.ru/gov/admin/terr/ | tuptrdv@gov.spb.ru
paroH [TerpoaBopen, OynsBap Pazpemurika, reg_petrodv
1.10a, k.3
15 | Ilpumopckwuii paiton | 197343, Caukr-IlerepOypr, 576-82-28 | www.gov.spb.ru/gov/admin/terr/ | tuprim@gov.spb.ru
yi. Omckas, 1.17 reg_primorsk obrazov@tuprim.gov.spb.ru
16 | IMymxkunckwuii paiion | 196600, Cankt-IleTepOypr, 466-24-12 | www.gov.spb.ru/gov/admin/terr/ | tupush@gov.bpb.ru
r. [Tymikun, OkTa6pbekuii 0-p, 1.24 reg_pavlovsk rono@tupush.gov.spb.ru
17 | ®dpynusenckuii paiion | 192241, Caukr-IlerepOypr, 576-84-39 | www.gov.spb.ru/gov/admin/terr/ | frunsreg@tufruns.gov.spb.ru
ya. Typky, 1.20, k.2 r_frunz
18 | LlentpanbHbiii paiion | 191167, Cankr-IlerepOypr, 274-24-41 | www.gov.spb.ru/gov/admin/terr/ | tucentr@gov.spb.ru

Hesckuii nip., 1.174

reg_center

otdel_rono@tucentr.gov.spb.ru
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®dopmMa 3asBICHUA
C YKa3aHHeM IepeUHsI HHTEPECYIOUINX BOIIPOCOB MPHU OOpaIllEeHUH B TOCYAapCTBEHHBIE
o0pa3oBaTeNnbHbIC YUPEKICHUS, HAXOSIINECS B BEACHUH UCIIOIIHUTEIBHBIX OPTraHOB
rocynapctBeHHo# Biactu Cankt-IleTepOypra, 3a
uHpopManuei 0 MopsIKe IPOBEIECHHUS roCy1apCTBEHHON (MTOTOBO)
aTTecTaluy 00y4yaroluXcsi, OCBOUBILNX 00pa30BaTeIbHbIE TPOrPAMMBI
OCHOBHOTO O0IIIETO U CPEeaHETO (TMOTHOT0) 00IIero 00pa3oBaHusi, B TOM YHCIIE
B (hopme erHOTr0 roCy1apCTBEHHOTO SK3aMEeHa, a Takke nH(popMmaluu u3 0assl
naHHbix Cankr-IleTrepOypra 00 yuacTHHUKaX €IWHOTO FOCYAapCTBEHHOTO
9K3aMeHa U 0 pe3ylibTaTax eIuHOr0 rocy1apCTBEHHOTO SK3aMeHa

PykoBogurento

(manmenoBanue OY)
parioHa

Cankr-IletepOypra

(PUO pyxoBoauTeENs)

(PUO 3asBuTens)

(Anmpec mecTa KUTEJIBCTBA)

3agBiieHUE.

A,

(PUO 3asBuTeIsN)
MPOIIY MPEIOCTaBUTh HH(OPMAIIHIO O

(comeprkaHue BOIIpOCa 3assBUTENS B COOTBETCTBHH ¢ 11. 2.10 peritamMenTa)

Hara Iloamuce

KonrtakTHsIii Tenedon




dopma xypHaia yyeta oOpalieHui rpaxkIan
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Ne i/

JlaTa
perucrpauuu
3asiBJIeHUs

DPUO 3aaBuTEIA

DJIEeKTPOHHBbIN
aapec
3asiBUTEJIS

Coaepsxanue Bonpoca

HomxHoctHoe o OY
(PHOKOuMUT),
OTBETCTBEHHOE 32
MOJATOTOBKY O0TBeTa
3asiIBUTEJII0

JlaTa
perucrpauuu
0TBETA
3asiBUTEJIO




