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PEIJIAMEHT

N0 NPeJ0CTABJIEHUIO FOCYIaPCTBEHHBIM 0I0/1:KeTHBIM 00pa30BaTeIbHbIM yUpeKIeHueM
cpeaHeii 00meodpa3oBaTeIbHOM MIK0JI0H Ne297 , Haxoas el CA B BeleHU U
HCIOJIHUTEIbHBIX OPraHOB IoCy1apCTBEHHOI BJIaCTH
Cankr-IleTrepOypra, yciayru no npeacrabjieHuI0 uHGopmanum o0 00pa3oBaTeIbHBIX
nporpamMMax M y4e0HbIX IJIaHAX, pa00o4nx nporpaMMax yuyeOHbIX KypCOB, IIpeIMeTOB,
AMCUMILINH (MOYyJIeil), FOA0BBIX KaJIeHAAPHBIX y4eOHbIX rpadukax

1. O01mme moJ10KeHU s

1.1. TlpenMeTroM perylupoBaHUS HACTOSIIETO perjaMeHTa SBISIOTCS OTHOIICHUS,
BO3HHUKAIOIIME  MEXIy [OJydaTeIsIMH  YCIYTM U TOCYJapCTBEHHBIM  OHOJKETHBIM
00pa30BaTeNbHBIM  YUPEXKICHHUEM,HAXOAAIIMMCS B  BEIEHHUM HCIHOJHUTENBHBIX OpraHoOB
rocynapctBeHHo# Biactu Cankt-IletepOypra, B cBsi3m ¢ mpenocTtaBieHuEM HHGOpMAIMU 00
00pa3oBaTeNbHBIX NpOrpaMMax M Y4eOHBIX IUIaHaX, padO4YMX MporpamMmax y4eOHBIX KYpCOB,
MpPEAMETOB, JTUCHUIUIMH (MOJyJiel), TOJOBBIX KaJeHIApHBIX Y4eOHBIX rpadukax B
TOCYJapCTBEHHBIX  O0Pa30BaTENbHBIX  YUPEKACHHUSAX, PACHOJOKEHHBIX Ha TEPPUTOPHH
Cankrt-IlerepOypra.

1.2. Ycayra mpepocraBisieTcss (U3MYECKUM JIMIAM, OPUIMYECKUM JHLaM (Janee —
MOJTYyJaTeNId YCIIYTH).

1.3. TpeboBanus Kk mopsaKy HHOOPMUPOBAHUS O IIPEIOCTABICHUN YCIYTH.

131 VYcaoyra mpenocTaBisieTcsi —TOCYAapCTBEHHBIMH  001Ie00pa3oBaTeIbHBIMHU
YUPEKACHUSAMH, HAXOJAIIMMUCS B BEICHHUU HCIOJIHUTENBHBIX OPraHOB TIOCYAApCTBEHHOU
Bnactu (nanee — MOI'B) Cankr-IletepOypra.

1.3.2. Uudopmarus 06 00pa3oBaTeNbHBIX MPOrpaMMax M YYEOHBIX IUIaHAX, pabOUnx
nporpamMMax y4eOHBIX KypCOB, MPEAMETOB, TUCIHIUIMH (MOAyJei), TOJOBBIX KaJleHAApHBIX
y4eOHBIX rpauKax B TOCYAapCTBEHHBIX 00Pa30BaTEIbHBIX YUPEKICHUSIX, PACIOI0KEHHBIX Ha
tepputopun Cankr-IlerepOypra pazmeniena Ha opunuanbHbix caiitax OY, MOI'B.

B pamkax mHGOpMHpPOBAaHUS U OKa3aHWs YCIYr HOJIY4aTeNr0 YCIYyTd (PyHKIMOHHPYET
uHTepHeT-nopran «l'ocynapcrBennsie yeayru B Cankr-IlerepOypre» (Www.qu.spb.ru) (namee —
[Topran).

WNudopmanus o mecte Hax0xAeHUs, rpaduke paboOThl, CIPAaBOYHBIX TeleoHax, apecax
calToB, aspecax ekTpoHHOM moutkl OV pasmenieHa Ha opunmranbHbIX caiitax MOT'B.
Wndpopmanms o MecTe HaxXOXACHUs, Trpaduke pabOThl, CHPaBOUHBIX TesedoHAX, aapecax
CalTOB, aapecax »dJIECKTPOHHOM MOYTHI NOI'B pa3memena Ha o(UIMAIBHOM caiTe
[MpaButenncrBa Cankr-IleTepOypra Www.gov.spb.ru.

1.3.3. [TomyyaTenu yCIyra MOTYT TOJIYIUTh HHGOPMAIIHIO, 00 OpraHax M OpraHU3aIusIx
yKa3aHHBIX B MyHKTax 1.3.2 creayromuMu cnocooamu:

- Ha opunmasibHOM caiite [IpaBurenscTBa Cankt-IlerepOypra;



http://www.gu.spb.ru/
http://www.gov.spb.ru/

- Ha ounmaneHbIX caiitax MOI'B;
- Ha [lopraite.

2. CTanaapr npeaocraBJjieHUs YCJIYTH

2.1. HammeHoBaHHE YCIYyTH: TpenocTaBiecHHE HHPoOpMau 00 o0pa3oBaTEIbHBIX
nporpaMMax M y4eOHBIX IJIaHaX, pabouyMxX TMporpaMMax y4deOHBIX KypCOB, NPEAMETOB,
TUCIUTIIINH (MOJTYJICH ), TOJIOBBIX KAJICHIaPHBIX YUeOHBIX rpaduKax.

KpaTkoe HamMeHOBaHHE YCIyrd: IpefocTaBlieHHe HMHPOpManuu o0 00pa30BaTENbHBIX
nporpaMMax M yueOHbBIX IJIaHaX.

Bbrok-cxeMa npenocTaBieHust yCIayru MpUBeeHa B MPUIOKEHUH | K PETJIAMEHTY.

2.2. VcronHeHHE YCIYyTH OCYIIECTBISIETCS ~ OOpa30BaTENbHBIMU  YUPEKACHUSAMH,
HaXOJSIIMMUCA B  BEACHMM  HCIOJIHMUTEIbHBIX  OpPraHOB  TIOCYAApCTBEHHOM  BIAacTH
Cankrt-IletepOypra.

2.3. Pe3ynpTaTOM MpPENOCTABICHUS YCIYTU SIBISCTCS TONydeHUE HHPOpMAIUU 00
00pa3oBaTeNbHBIX IMporpaMMax W Y4YeOHBIX IUIaHaX, pabodyuMxX mporpaMmax ydeOHBIX KYpPCOB,
MPEIMETOB, TUCITUIUINH (MOIYJICH ), TOAOBBIX KaJICHIAPHBIX YUeOHBIX rpaduKax.

2.4. VYciyra mpefocTaBisIeTCS B PEKHUME PEAJbHOTO BPEMEHHM WM 10 OOpaIieHHuIo
MOJTy4aTelsl YCIYTH.

2.5. TlpenocraBieHue YCIOYrd OCYLIECTBISETCS B COOTBETCTBUU CO CJEIYIOIIUMHU
HOPMATUBHBIMH ITPABOBBIMU aKTaMHU:

- 3akoHoM Poccuiickoit ®Deneparuun ot 10.07.1992 No 3266-1 «O06 oOGpa3zoBaHumn»
(«Bemomoctun Cnesna HapoaHsix nemyrtatoB Poccuiickoit ®@enepanun u Bepxosnoro Coeta
Poccwuiickoit ®enepanun», 1992, Ne 30);

- ®@enepanbabiM  3akoHOM OT 02.05.2006 No59-®d3 «O mnopsiake paccMOTPEHHS
oOpartenuit rpaxknan Poccuiickoit @enepannn» («Poccuiickas razera», 05.05.2006,Ne 95);

- ®enepanbHpiM 3ak0HOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JaHHBIX»
(«Poccwmiickas razeray, 29.07.2006, Ne 165);

-  @enepanbHbIM  3ak0OHOM  oT  27.07.2006 Ne 149-®3 «O6 wuHpopmarmu,
UH(OPMALIMOHHBIX TEXHOJIOTHX U 0 3amuTe nHpopmarm» («Poccuiickas razera», 29.07.2006,
Ne 165);

- ®epepanbupiM 3ak0oHOM 0T 06.04.2011 Ne 63-03 «OO0 3JEKTPOHHOM MOAIMHCH
(«Poccwuiickast raseta», 08.04.2011, Ne 75);

- nocta”oBneHueM IlpaBurensctBa Poccuiickoit @enepauuu ot 15.06.2009 Ne 478 «O
eIMHON cucTteMe HWH(POPMAIMOHHO-CIIPABOYHON TMOJCPKKH TpaXKJaH W OpTaHW3aluid 10
BOIIPOCaM B3aUMOJICHCTBUSL C OpraHaMH HCIOJHUTEIBHON BIIACTU M OpPraHaMHU MECTHOTO
CaMOYNpAaBJIEHUSI C  HCIOJIb30BAHMEM  HH(OPMALMOHHO-TEIIEKOMMYHUKAIMOHHON  CETH
Nureprer» («Cobpanue 3akoHomaTenbeTBa Poccuiickoit depeparun», 2009 1., Ne 25, c1. 3061);

- mpukazoM MunucrepcTBa obOpaszoBanus Poccmiickoit @enepanun ot 09.03.2004 No
1312 «O6 yrBepxaeHu# (QenepanbHOro 0a3MCHOro yuyeOHOTO IUIaHa U MPHUMEPHBIX Y4eOHBIX
MJIaHOB il oOpa3oBaTeNbHBIX  yupexaeHud Poccuiickorn dDexnepanum, pean3yroIIMX
IPOrpaMMBbI 001IIEro 00pa3oBaHUY;

-moctaHoBieHneM I[lpaButensctBa Cankr-Iletepbypra ot 24.02.2004 Ne 225
«O Komutere mo obOpazoBanuto» («BectHuk Ammunuctpanuu  Cankr-lIlerepOypra», 2004,
Ne3);

- nocranosnenue [IpasurensctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «O06
anmuHuctpanusax — paioHoB  Canmkrt-IlerepOypra»  («MHpOpManmoHHBIH  OrOJIETEHB
Anvunuctpanuu Cankt-IlerepOypra», Ne 37, 29.09.2008);

- mnocranoBieHueM [IpaBurenscTtBa Cankt-Iletepdbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEJAOMCTBEHHOW aBTOMAaTH3MPOBAHHOM HWH(POPMALMOHHOM  CHCTEMBI



«Obecrnieuenue JeSITeIbHOCTH MHOTO() YHKIIHOHAJILHOTO [EHTpa  TMPEAOCTABICHUS
rocynapcTBeHHbIX yciyr B Cankr-IlerepOypre M mnpenocraBieHUs IOCYyJapCTBEHHBIX YCIIYT
yepe3 [lopran rocyaapcrBennbix yeuyr B Cankt-IletepOypre» («MHpopMaoHHbIH O10IETEHb
Anmvunnctpanuu Cankt-Iletepoypra», 28.06.2010, Ne 24);

- pacnopsokenuem IIpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm
«O MepompuATUSAX IO MEpexoJy Ha IMpPeJOCTAaBICHUE HCIOJIHUTEIbHBIMA OpraHaMu
rocynapcTBeHHON Bractu Cankr-llerepOypra rocyaapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE)
(«Bectauk Anmunanctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIOKyMEeHTBI, MOJUIekKAIUE MPEACTABICHUIO MOIYy4aTeleM YCIYTH Ui MOTyYeHHS
YCIIyTH: 3asiBJICHUE.

2.7. IlpenocTaBneHue yciuyru OCyIIeCTBIsIETCs. Ha 0€3B03ME3AHOI OCHOBE.

2.8. OcHOoBaHM{ U1 OTKa3a B IPEAOCTABICHUM YCIYIM WM JUIsl IPUOCTAHOBICHUS
MPEIOCTABIIECHUS YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aM0JHEHHE KOTOPOTO IMOJy4yaTeleM YCIyrd HeoOXOAUMO IMpH
MOJIyYE€HUU YCIYTH, YKa3aHa B IPWJIOKEHUH 3 K HACTOSIILIEMY PErjlaMeHTYy.

2.10. IlepeueHb mpemoCTaBIseMON HMH(POPMALMU IO BOMPOCAM  HCIIOJHEHHS
rOCyIapCTBEHHOW YCIYTH:

- o0pa3zoBaTeNnbHbIE TMPOrPaMMBbl JIOIIKOJIBHOTO O0pa30BaHUs, HAYalIbHOTO OOLIEro,
OCHOBHOTO OOIIET0, CpeaHero (MOJHOTO) 00pa30oBaHus, a TAKKE MPOTPAMMBI TIOMOJIHUTEIILHOTO
oOpa3oBaHuUs,

- yueOnble ansr OV,

- paboumre mporpaMMbl Y4eOHBIX KYpPCOB, IPEIMETOB, TUCIUILINH, (Moayiei) OV,

- TOJIOBBIE KalleHaapHbIe yueOHble rpaduku OY.

2.11. OY pa3MemniaroT JONOJHUTEIHHO HH()OPMAIIHIO ISl 03HAKOMIICHHS TIOJTyJaTenen
YCIIyTH:

- ycras OY;

- TUIICH3UIO Ha TIPaBO BeACHUs oOpazoBarenbHOM aAesTenbHocTH OV

- CBUJIETENILCTBO O TOCYAapCTBEHHOU akkpeauTauu OV (mpu ero HaIu4um).

2.12. OcHOBHBIMH TpeOOBaHUSIMU K HH(POPMHUPOBAHUIO MOJTyUYaTes YCIYTH O TIpaBUiIax
UCTIOJIHEHUS YCIIYTH SIBJISIOTCS:

- TOCTOBEPHOCTH MPEOCTaBIIEMON NH(OPMALINUH;

- YETKOCTh B U3JIOKEHUU MH(POPMALIUY;

- MOJTHOTa UH(POPMUPOBAHUS;

- y10OCTBO M IOCTYITHOCTb MOJy4YeHUsI HHPOPMALINY;

- ONIEPAaTUBHOCTD NPEAOCTABICHUS HH(OPMALIUH.

2.13. Ilokazarenu JOCTYIIHOCTH U Ka4eCTBA YCIIyTH:

- BOBMOXHOCTB TIOJTy4EHUS YCIYTH CPEACTBAMU CETU MHTEPHET;

- Hanmyue camta OV

- HAJTMYUE CTPAHMIIBI CaliTa ¢ pa3MeIIeHHON HHPOpMAIIHEH;

- obnoBnenue nHpopmammu 06 ycimyre B TedeHue 30 JHEH ¢ MOMEHTa COOTBETCTBYIOIINX
U3MEHEHUM.

2.14. OcoOeHHOCTH MPEeIOCTABICHUE YCIYTH B JIEKTPOHHOH (Gopme.

2.14.1. 3asButens uMmeeT npaBo ¢ nomoniplo Iloprana HanmpaBute B OV 3asgBieHue o
IpeocTaBlIeHNH HHPOopMauu 00 00pa3oBaTeIbHBIX MPOrpaMMax M y4eOHBIX IUIaHaX, pabounx
nporpaMMax ydeOHBIX KypCOB, NMPEAMETOB, MUCHUIUIMH (MOAYJeH), TOJOBBIX KaJleHJapHBIX
yueOHbIX Tpadukax OY.

2.14.2. 3asBuTENh MMEET BO3MOXKHOCTH TOJIYYCHHS YCIYTH B DIJIEKTPOHHOH (opme B
COOTBETCTBUH C ATallaMH IPEIOCTABJICHUS YCIYTH B 3JIEKTPOHHOM BHJE, MEPEUHCICHHBIMU B
pacniopspkernu [IpaButensctBa Cankt-IletepOypra ot 22.03.2011 Ne 8-pnm «O meponpusaTusx
[0 TEpeXoJy Ha MPEJOCTABICHUE HWCIOJIHUTEIbHBIMH OpraHaMU TOCYAAPCTBEHHOH BIIACTH
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B QJIEKTPOHHOM BUJIE.



2.14.3. CopepxaHue 3TanoB Mepexoja Ha MPEeI0CTABIEHUE YCIYTH B 3JIEKTPOHHOM BUJE
U CPOKHU UX pealli3alllu.

2.14.3.1. Cogepxxanue 1-ro srama: pa3memieHue uHpopmanun o6 yciayre B CBomHOM
peecTpe rocyIapCTBEHHbBIX YCIYT U Ha ENMHOM moprasne rocyjapcTBEHHBIX YCIYT.

Cpok peanuzauuu 1-ro stana 1o 01.12.2010.

2.14.3.2. Copepxkanue 2-To 3Tamna: pazMelleHue Ha EnnHom nmopTtaie rocyaapCTBEHHBIX
ycIyr (popm 3asBIEHUN U WHBIX TJOKYMEHTOB, HEOOXOUMBIX JJIs OJYYCHHSI COOTBETCTBYIOLITUX
yCIIyT, 1 00ecrneueHue 0CTyna K HUM JJIsl KOMUPOBAaHUS U 3aIIOJTHEHHS B 3JIEKTPOHHOM BH/JIE.

Cpoxk peanuzanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxanue 3-To 3Tamna: o0ecrnedeHrue BO3MOKHOCTH TSl 3asBUTEIICH B IIEIISIX
MOJIYYEHUS YCIIYTH MPECTABIATh TOKYMEHThI B 3JIEKTPOHHOM BHJIE C UCIIOJIb30BaHUEeM EnnHoro
MOpTaia roCy1apCTBEHHBIX YCIIYT.

Cpok peanuzauuu 3-ro 3tana 10 01.07.2012

2.14.3.5. Copnepxanue 4-ro dTama: oOecrmedyeHue BO3MOXKHOCTU ISl 3asBHUTEIICH
OCYIIECTBIISITh C UCIIOJIb30BaHUEM EJMHOrO noprasna rocyaapCTBEHHBIX YCIYT MOHUTOPUHT X014
MPEIOCTABICHUS YCIYTH.

Cpok peanu3zauuu 4-ro stama 10 01.01.2013.

2.14.3.6. Conmepxanue 5-ro sTamna: 00ecreueHrne BO3MOKHOCTH TOJIYYCHHST PE3yJIbTaTOB
MPEAOCTaBIICHUS YCIYTH B 3JIEKTPOHHOM BHUJle Ha ENMHOM moprajie ToCyIapCTBEHHBIX YCIYT,
€CJIM ATO He 3ampenieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zauuu S5-ro 3tana 10 01.01.2014.

3. CocraB, 10CJIe10BATEIBHOCTh H CPOKH BBINIOJTHEHHSI NPOLEAYP, TPeOOBAHUS K NOPAAKY
HX BBINOJIHEHHS], B TOM YK cJie 0COOEHHOCTH BBINOJHEHHUS MPoIeIYypP B JIEKTPOHHOIT (hopme

3.1. IlpenocTaBieHue ycIyru BKIOYAET B C€0s CIEMYIONINE TTPOIIETYPHI:

-[IpeJI0CTaBIeHNnEe NHPOPMALMOHHBIX MaTepHajIoB Ha oduruansHoM caiite OV B pexume
peabHOTO BPEMEHH;

-IIpeI0CTaBIeHne HH()OPMAIIMOHHBIX MAaTEPUAIOB IO 3asBICHHUSIM MOJyJaTeield yCIyrH,
MOCTYMUBIIMUX OCpeACTBOM ceTh MHTepHeT, B ToM umciie nocpeactsoM Iloprana.

3.2. IlpenocraBnenue MH(POPMAITMOHHBIX MaTepHaOB Ha oduuMaibHOM caiite OY B
peXuMe pealbHOTO BPEMEHHU.

3.2.1. KOpuanyeckum (akToM, SIBISAIOIIMMCS OCHOBAaHHMEM JUIs Hayajga IPOLEAYPHI,
ABIIIETCS COOBITHE WM JIeHCTBUE, C KOTOPHIM CBsi3aHa HEOOXOJUMOCTh pa3MelleHUs
uHpopManuu 00 00pa3oBaTENbHBIX MpPOrpaMMax M Y4eOHBIX IUIaHAX, PadOYMX MpPOrpaMMmax
y4eOHBIX KYpCOB, NPEAMETOB, IUCHUIUIMH (MOIYJEH), TOMOBBIX KaJICHIAPHBIX YYEOHBIX
rpadpukax B TOCYJAapCTBEHHBIX OOpPa30BaTENbHBIX  YUPEKICHHUSIX, PACIOJIOKEHHBIX Ha
tepputopun Cankr-IlerepOypra.

3.2.2. OTBEeTCTBEHHBIM 3a cojepXkaHue U KauecTBO Mubopmaruu, pa3sMenieHHOM
Ha odunmanpHOM caiite OV, sBisercsa paboTHuK OY, MOATOTaBIMBAIONINN U pa3MENIaroIIni
Nudopmarnuro Ha caiite OY, Ha3HAYCHHBIN MTpUKa3oM pykoBoauTtens OV

3.2.3. B pamkax HacTosIIeH IpoIeypbl OTBETCTBEHHOE JHII0 — paboTHUK OV:

- pa3meniaetr nHpopManuio Ha oduranbHoM caiite OV,

- B Cllyyae WM3MEHEHHs HH(popMalMyu OOHOBISET JaHHBIE HAa oduuuanbHOM caiite OY
B TeueHue 30 qHel co JHS BHECEHUS U3MEHEHUN.

B cnydae u3meHeHuss HHPOpPMALIUU O MecTe HaXOXAEHus, rpaduke paboThl, CPaBOYHBIX
tenedoHax, agpece caiTa, agpece dMeKTpOoHHOH mouTel OY OTBETCTBEHHOE JIHMIIO — PAOOTHHUK
OVY mnanpasnsger HHGOpPMAILMIO 00 M3MEHEHUSX B HCIIOJHUTENBHBIA OpPraH rocynapcTBEHHOU
Bnactu Cankr-IlerepOypra, B Benenun kotoporo Haxoautcs OV, B TedeHue 15 qHel ¢ MOMEHTa
U3MEHEeHHUs HHPOpMaLIUH.



3.2.4. KpurepueM mpHUHATUS peHICHUS O NPEJOoCTaBlieHHEe HH(OPMAIIMOHHBIX
MaTepuayioB Ha odpunuaabHoM caiite OY B pexuMe peaqbHOTO BPEMEHHU SIBJISETCS M3MEHECHUU
uHpopManuy, ykazaHHoi B myHkTax 2.10, 2.11 nacrosimero PernamenTa.

3.2.5. Pe3ynbpTaToM HACTOSIIETO ACHCTBUS SIBJISETCS TMOJIydyeHHWe HWHPOpManuu o0
00pa3oBaTeNbHBIX NpOrpaMMax M Y4eOHBIX IUIaHaX, padO4YMX MporpamMmax y4eOHBIX KypCOB,
MpPEAMETOB, IUCHHMIUIMH (MOAyJiel), TOIOBBIX KaJCHAAPHBIX Yy4eOHBIX rpadukax OV
(U3NUECKUMU JTUIIAMH.

3.2.6. Cnoco0 ¢ukcanuu pe3ynbTaTa BBIMOJHEHUS TMPOIEAYpPHl: pa3MeElieHue Ha
opunmansHoM caiite OY uHpopmanuu 06 00pa3oBaTeIbHBIX MPOrpaMMax M Y4eOHBIX IUIaHAX,
pabounx mporpamMmax YYeOHBIX KypCOB, MPEAMETOB, MUCHHUIUIMH (MOAYJEH), TOMOBBIX
KaJICHJapHBIX YY€OHBIX IrpaduKax.

3.2.7. PykoBoautenb OY ocCyliecTBiIs€T KOHTPOJIb:

- CBOEBPEMEHHOCTHIO OOHOBIICHHS uHpopMamu 00 ycayre ©  MHPOPMHUPOBAHUS
HCIIOJTHUTENIbHBIX OpPraHoB rocyaapctBeHHo# BiacTu CaHkt-IlerepOypra, B BeJeHHH KOTOPBIX
Haxomutcss OY B cioydyae HM3MEHEHUH JaHHBIX O MeECTe€ HaxXOXIeHWs, rpaduke padoTHI,
CIIPaBOYHBIX TelePOHAX, ajpece canTa, aapece IMEKTPOHHOM mouThl OV

- IOJTHOTOW M IOCTOBEPHOCTHIO MH(OPMAIIH, pa3MeLIeHHOH Ha caiite OV

3.3. IlpemocraBnenue WHGOPMAIMOHHBIX MaTEPHAIOB IO 3asBICHUSM TIOJydaTesen
yCIIyTH, NOCTYNMBIIMX IHOcpeAcTBOM ceTu MHTepHeT, B ToM umcie nocpeacrtsoM Iloprana,
BKJIIOYAET CIeAYIOIUEeACHCTBYS:

- IPUEM M PETUCTPALIHIO 3asIBIICHUS 3asIBUTENS B AJIEKTPOHHOU (opMme;

-paccMoOTpeHHe 0OpallleHUsl 3asIBUTEINS U IOJITOTOBKA OTBETA Ha OOpalleHHe.

3.3.1. Ilpuem u perucrpauus 3asBICHUS MOJy4aTelass YCIYTH IOCPEICTBOM CETH
NutepueT, B ToM uyncie nocpeactsom [loprana.

3.3.1.1. HOpuanyeckum ¢(akTomM [UIs Havajga MPOLEAYphl sBIseTcs oOpaleHue
3asBUTENs, nocrynuBiee B OY mocpenctBom cetd MHTEpHET, B TOM 4YHUCIE MOCPEICTBOM
IToprana.

3.3.1.2. JIutioM, OTBETCTBEHHBIMH 32 BBIMOJHEHUE TIPOLIETYPHI, SBIsieTCs paboTHUK OV,
Ha3Ha4YeHHBbIN IpUKa3oM pykoBoautens OVY;

3.3.1.3. OtBerctBenHoe auio OV - pabotHuk OY peructpupyeT 3asBICHUE TOTydaTess
yCIIyTU B T€UE€HUE 3 THEHN CO AHSI TOCTYIUIEHUS 3asiBICHHUSL.

3.3.1.4. KputepreM NOpUHATHS PELICHUS SBISETCS TOCTYIUICHHE  3asBJICHUSA,
COCTaBJIEHHOTO IO (hopMe, yKa3aHHOH B MPHIIOKEHUH 3 K HACTOSIIEMY PETIaMEHTY.

3.3.1.5. Pe3ynpTaroM HaCTOSIIErO JACHCTBHS SBJISIETCA PETUCTpALMS  3asBICHUS
3asiBUTENSI OTBETCTBEHHBIM JIHIIoM OV .

3.3.1.6. Cmoco0 (ukcanmuu pe3yabTaTa BBIIOJIHEHUS TPOLEAYpPhl: pPETUCTpaIus
3agBICHHUS B JKypHaje ydera oOpameHuil. dopma XypHaja ydeTa OOpalleHUN MoirydaTesei
yCIIyTH MpeJICTaBlIeHa B IPUIIOKEHUH 4 K PETJIAMEHTY.

3.3.1.7. KoHTpOb 32 UCMIOTHEHUEM ITPOLIEIYPhI OCYIIECTBISAET pyKoBoauTeas OVY.

3.3.2. PaccmoTpenue oOpalieHust ¥ HalrpaBJICHUE OTBETAa Ha OOpaleHue.

3.3.2.1. KOpuanueckum (akToM A8 Hayajla NOPOLEIypbl SBISIETCS PETUCTpaIUs
3asBJICHUS MOJTy4aTells YCIyTH OTBETCTBEHHBIM JInioM OY.

3.3.2.2. JIuiom, OTBETCTBEHHBIMU 32 BBIMOJIHEHUE MPOLENYpHl, sBisieTcs paboTHUK OV,
Ha3HAYEHHBIA MPUKA30M pykoBoauTens OV

3.3.2.3. OrtBerctBeHHOe JHUIO — paboTHUK OVY, OCYIIECTBISIET MOITOTOBKY
MH(OPMaLMOHHBIX MaTepuaioB B COOTBETCTBUU C OOpallleHHEM 3asBUTENS] U HaAIpaBIeT ee
3asIBUTEIIIO NOCPEACTBOM ceTu MHTepHeT, B ToMm uucie nocpeacrsoM [loprana B teuenue 30
JTHEH co IHs 0OpalieHus 3asiBUTES.

3.3.2.4. KpurepueM TmpHHATUS pELMICHUS O TMPEIOCTaBICHUN HH(OPMAIIHOHHBIX
matepuaioB OV sBisercs colep:KaHHE BOIPOCOB, IMOCTABICHHBIX B 3asBICHUHU, OIEHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJIEHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM.



3.3.2.5. Pe3ynbTaroM HACTOSILErO ACHCTBUS SIBISETCSA IOJyYE€HUE 3asBUTEIEM OTBETA,
CoJIepiKallero 3anpainmBaeMylo HHQPOpPMAIUIO, MOCPEACTBOM ceTh VIHTepHEeT, B TOM 4YHCIe
nocpenctsoM Ilopraina.

3.3.2.6. Crioco0 (ukcaruu pe3ysabTaTa BBITIOJHEHHS MPOIEAYPHI SABISICTCS PETUCTpaIus
OTBETCTBeHHBIM JHIIoM OV oTBeTa Ha oOpalleHue 3asiBUTENS B KHUIE ydeTa oOpalieHuil.

3.3.2.7. KoHTpoJIb 32 UCTIOJHEHUEM MTPOLEAYPHI OCYIIECTBISAECT pyKoBoauTesnb OVY.

4. ®opMbI KOHTPOJIsI 32 McnioiHeHneM Persiamenra

4.1. Texymuil KOHTPOJb 3a HCIIOJIHEHHUEM OTBETCTBEHHBIMH JIOKHOCTHBIMHU JIMIAMHU
MOJIOKEHUH perJaMeHTa ¥ WHBIX HOPMATHBHBIX IMPABOBBIX AaKTOB, YCTaHABJIMBAIOIINX
TpeOOBaHUSI K MPEJOCTaBICHUIO YCIYId, a TakKe MNPHUHSITHEM pEIIeHUH OTBETCTBEHHBIMU
JTUIAMH.

HomwxnoctHoe muno MOI'B, B BegeHum kotoporo Haxoautcss OV  ocymiecTBiseT
KOHTpOJIb 32 HajuuueM caiito B OV.

4.2. Tlopaiok U MepUOAUYHOCTh OCYILECTBICHHS MIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJTHOTHl M Ka4eCTBa MPEAOCTABJICHUS YCIYTH, B TOM YHCIE MOPSIOK U (POPMBI KOHTPOIS 3a
MOJIHOTOM M KQ4€CTBOM MPEIOCTABICHUS YCIYTH.

JomxHocTHOe nuno ucnonHutensHoro MOI'B He pexe 1 paza B 3 wMecsua
OCYIIECTBIISIET MPOBEPKY JOCTYIMHOCTH M KAaueCTBAa YCIYI'M B COOTBETCTBUM C MOKa3aTeNIMU,
YKa3aHHBIMH B IHKTE 2.14 HacTOSIEro periaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYJApPCTBEHHBIX TPAXKIAHCKUX CIY)KAIIUX HCIOIHUTEIBHOTO
OpraHa W WHBIX JIOJDKHOCTHBIX JIMIl 33 pEUICHUS W JeicTBus (Oe31eiicTBHE), MPUHUMAEMbIC
(ocymIecTBIISIEMBIC) B XO/I€ TIPEOCTABIICHHS] YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrctBue caita OY;

- Hepa3MelleHue (HeCBOeBpeMEHHOe OOHOBIIEHHE) HHPOPMALUU 00 yclyre B TEUCHHE
30 gHE# ¢ MOMEHTa COOTBETCTBYIONIUX OOHOBJICHUH;

- HecBoeBpeMeHHoe uH(popmupoBanue HMOI'B 00 u3MEHEHMH [OaHHBIX O MECTe
HaxOXJIeHus, Tpaduke padOTHI, CIPABOYHBIX TeledoHax, aapece caiTa, aapece IICKTPOHHOU
moutsl OV B Teuenue 15 qHei;

- HETIOJHOTY M HEJOCTOBEPHOCTH MH(MOPMAIINH, pa3MeIIeHHOM Ha caiite OV

- HECBOEBPEMEHHYIO MOJATOTOBKY W HAMpaBICHHE OTBETa HAa OOpAaIEHUETONydJaTels

YCIIYTH.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSA0K 00:KaJIOBAHNS PellleHUid U 1eiicTBUIl
(0e3neiicTtBusi) Komurera odpazoBanus, OY, npeaocTaBiasiiOlIUuX yCJayry, a TaKxKe
A0JKHOCTHBIX Jinl Komurtera oopasoBanus, OY

5.1. 3asgBuTenw MMEIOT MPaBO Ha JoCyaeOHOe (BHECyneOHOE) 00KaloBaHHUE JCHUCTBUIN
(Oe3meicTBUS) M pENICHUM, TPUHSATHIX (OCYIIECTBIISIEMBIX) B X0/I€ TIPEOCTABICHUS YCIYTH.

5.2. IlpenmeTom gocyaeOHOTO (BHECYIEOHOTO) 00KATOBAHUS SIBIISICTCS:

- oTcyTcTBUE HH(opMaruu Ha caiite OV

- HETIOJTHOTA M HEJIOCTOBEPHOCTh HH(popMaruu Ha caiite OV

5.3. OcHoBaHHSIMH JIJIsl OCTaBJIICHUS 0OpalIeHus 0e3 OTBETa SBISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (aapeca 3JIEeKTPOHHOMN MOYTHI) 3asiBUTENIS, HAIPABUBIIETO
oOpaiteHue, Mo KOTOPOMY JIOJKEH OBITh HAlPaBJICH OTBET;

OTCYTCTBHE YKa3aHMsI Ha (haMUJINIO 3asBUTEJIs], HAIIPaBUBLIETO 0OpalleHHe;



OTBET MO CYIIECTBY IOCTABJICHHOTO B OOpALIEHUH BONPOCA HE MOXKET ObITh IaH 6e3
pasriameHusl CBEACHMM, COCTABIAIOMIMX TOCYJAapCTBEHHYIO WM HUHYIO OXPaHSIEMYIO
dbenepanbHBIM 3aKOHOM TalHY.

B cnyuae noctymiieHus: MMCbMEHHOTO O0palieHus], B KOTOPOM CO/IEPKaTCs HELIEH3YPHbIE
T100 OCKOPOHWTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3[I0POBBI0O U HMYIIECTBY JOKHOCTHOTO
JIUIIA, a TAKXKE YICHOB €ro CEMbH, 00paIlleHHe MOKET OBITh OCTaBJIEHO 0€3 OTBETA IO CYIIECTBY
MOCTABIICHHBIX B HEM BONPOCOB, M TPa)XJaHWHY, HAMPABUBIIEMY OOpaileHUe, HOHKHO OBITh
COOOIIIEHO O HEJOMMYCTUMOCTH 3JI0YITOTPEOICHUS ITPABOM.

B cnydae, ecnu TEKCT MHUCBMEHHOTO OOpallleHUs] HE TMOJNAeTCs MPOYTEHUIO, OTBET Ha
oOpailieHue He TaeTcsi, U OHO He MOJUISKUT HAIPaBICHHUIO Ha PACCMOTPEHUE B TOCYIapCTBEHHBIN
OpraH WX JOJKHOCTHOMY JIMIy B COOTBETCTBHH C MX KOMIIETEHIIUEH, O YeM B TCUYCHHUE CEMHU
JHEW CO JTHS PEerucTpamu oOpalieHus coo0ImaeTcs rpakIaHiHy, HallpaBUBIIEMY OOpallleHHeE,
ecyu ero (GaMuIHsl ¥ IOYTOBBIN aapec (aapec AIMEKTPOHHOM MOYTHI) TOIIAIOTCS MPOYTEHHUIO.

B cnywae, ecnu B NUChMEHHOM OOpaIleHUM TpaKIaHWMHA COAEPKHUTCS BOIPOC, Ha
KOTOPBIi €My MHOTOKpPAaTHO JaBaJIUCh NMUCHbMEHHBIC OTBETHI IO CYIIECTBY B CBS3H C paHEe
HaIpPaBIIsieMbIMH OOpaIlIeHUSIMH, U IIPH 3TOM B OOpallleHUU HE MPUBOJSATCS HOBBIE JOBOABI HIIN
OOCTOSATENIbCTBA, MOXXET OBITh TNPHUHATO pEUIeHHEe O O€30CHOBATEIbHOCTH OYEpPeIHOTO
oOpallleHus: ¥ TMPEeKpalleHud NEePernucku ¢ TpakJaHMHOM MO JaHHOMY Borpocy. O AaHHOM
pEUICHUH YBEIOMIISIETCS TPAKIAHIH, HAITPaBUBIIHIA OOpaIieHue.

B cnydae ocraBieHuss oOpaiieHus 0e3 OTBeTa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOIIPOCOB 3asIBUTEIIIO, HAlpaBUBIIEMY OOpallieHue, COOOIAeTCs 0 HEBOZMOXKHOCTH JIaTh OTBET
0 CYIIECTBY MOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB JIMOO O Tepeaapecauy ooparieHusl.

B cnyuae, ecnu mpUYUHBL, IO KOTOPBIM OTBET IO CYIIECTBY IOCTABICHHBIX B 00palieHnu
BOIPOCOB HE MOT OBITH JaH, B IOCJIEIYIOIIEM OBbLIM YCTpPAaHEHbI, 3asBUTENb BIPAaBE BHOBb
HAIPaBUTh OOpaIlleHNe B COOTBETCTBYIONINI TOCYAapCTBEHHBIN OPraH WM COOTBETCTBYIOIIEMY
JOJIKHOCTHOMY JIUILY.

5.4. B ynoBneTBopeHUH kKamo0bl MOXKET OBITh OTKA3aHO B CIEAYIONIUX CIydasx:

5.4.1. B cnydae, ecim B TMCBMEHHOM OOpAIlleHWU TpaKJaHWHA COJEPIKUTCS BOMPOC, Ha
KOTOPBIi €My MHOTOKpPAaTHO JaBaJIUCh NMUCHMEHHBIC OTBETHI IO CYIIECTBY B CBS3H C paHEe
HaIpaBJIieMbIMH OOpaIleHUSIMH, U [IPH 3TOM B OOpallleHUU HE MPUBOJISATCS HOBBIE JOBOIBI MU
00CTOSITENLCTBA, BIIPaBEe MPUHSATH PelIeHHEe O 0E30CHOBATEIHLHOCTU OYEPEAHOTO OOpaIeHUsS U
MPEKPALIEHUH MEPENUCKU C TPaKJaHUHOM I10 JaHHOMY BOMPOCY MpPH YCJIOBUHU, YTO YKa3aHHOE
oOpaiieHMe ¥ paHee HamNpaBlseMble OOpalleHUs HAMpaBISLUIUCh B OJUH W TOT IKe
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpPAaBJIEHUS WM OJHOMY M TOMY K€
ToJKHOCTHOMY Jmiy. O JaHHOM pEUICHUM YBEIOMIISCTCS TpaXTaHWH, HaMPaBUBIIHIA
oOparieHue.

5.4.2. Ilpu momy4yeHUH MUCbMEHHOTO 0OpalleHusi, B KOTOPOM COJIepKaTcs HEelleH3YpHBIE
a1M00 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0O U UMYILIECTBY JOKHOCTHOTO
JMIa, a TaKXKe YIEHOB €ro CEeMbH, BIpPABE OCTaBUTH oOpaiieHue 0e3 OTBeTa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIIPOCOB U COOOLIUTH TpaKIaHUHY, HAMpaBUBIIEMY oOpalleHue, o
HEJIOMYCTUMOCTH 3JI0YTIOTPEOICHHS TPABOM.

5.4.3. B ciydae, eciiy TEKCT MMUCbMEHHOTO OOpalleHus He MOAaeTCsl TPOUYTCHUIO, OTBET
Ha oOpallleHHe HEe JaeTcs, 0 YeM B TEYCHHWE CeMU JHEH CO JHS PEerucTpanuu oOpalieHHs
COO0IIaeTCs TPaKIaHUHY, HalPAaBUBIIEMY OOpaIlleHHe, eclii ero (pamMuius W MOYTOBBIA aapec
(ampec 37eKTPOHHOM MMOYTHI) MOAJAIOTCS IPOUYTEHUIO.

5.5. OcHOBaHMEM [IJIsl Hadaja MpOIEAYphl AOCyAeOHOro (BHECYAeOHOT0) 00KaaoBaHUs
SIBIIICTCS. TIOCTYIUIGHHE OT 3asBUTENs >KanoObl (TpereH3uu) Ha OyMakHOM Hocutesne (B
3JIEKTPOHHOM BHJE) pykoBoauTeno OV, B amMunuctpanuto pariona Cankt-IlerepOypra; B
Komurer no o6pazoBanuio, B Aamunuctpanmio ['ydepnaropa Cankr-IlerepOypra.

5.6. 3auHTEpEeCOBaHHBIC JIMIIA UMEIOT TIPaBO Ha MOJydyeHUe WHGOPMAIIUU U TOKYMEHTOB,
HEOOXOIUMBIX JIi OOOCHOBAaHHMSI M pPACCMOTpPEeHHs oOpamieHus (KainoObl)  OT OT/AEJIOB
oOpasoBanus agMUHUCTparuil paitonoB Cankt-Ilerepbypra; ot OV.



5.7. O6pamenne (;xkanoba) MOXKET OBITH aapecoBaHa B HCIIOJHUTENIbHBIE OPIaHBI
rocynapctBeHHoM BiacTu Caskr-lIletepOypra u opraHu3anuu, yKa3aHHbIE B TMYyHKTe 5.4.
pernmameHTa, a Takxke Buie-ryoepHaropy Cankt-Ilerepbypra, kypupyroomemy chepy
«ObpazoBanuey», ['yoepratropy Cankr-lIletepOypra (yka3pIBaroTCs pPEKBHU3HTBHI  MECTa
HAXO0XJICHUs, Tele(hOHBI, YIEKTPOHHEIN aapec).

5.8. Obpamenue (;kanmobda) paccmarpuBaercs B TeueHre 30 pabouux JTHEH.

5.9. Pesynprarom nocynebHOro (BHecyaeOHOTo) 0O0KalTOBaHUS SIBISETCS MHUCHMEHHOE
COOOIIIEHUE OT JOJDKHOCTHOTO JIMIa (MCIOJIHUTEILHOTO OpraHa, OpraHU3alliu ), KOTOPBIM OBLIO
aapecoBaHo oOparieHne (Kanoba) O TMOATBEpXKACHUM (HE TMOATBEPXKACHUU) (DAKTOB,
W3JIOKEHHBIX 3asBUTENEM B oOpameHun (xkamnode). B cioydae mnoarBepkaeHus (HakTos,
U3JIO)KEHHBIX B oOpamieHusi (3kano0bl), MPU HAIMYUK Y 3asSBUTENS MPABO HA MPEIOCTABICHUE
YCIIyTH, yCIIyTa NMPeAoCTaBIsAeTCs, U 3adBUTEIb HHOOPMUPYETCS O MECTE U BPEMEHU IMOJIy4YeHUs
pe3ynbTara npeoCTaBICHUS YCIYTH.



[Ipunoxenue 1

brnok-cxema

Boznukia HeobxoaumMocTh B HHGOpMAIHH 00
00pa30BaTeNbHBIX MIPOrPaMMax M yu4eOHbIX
IJIaHaxX, pabounx MmporpaMmax yaeOHBIX
KYpCOB, MPEIMETOB, AUCIUIUINH (MOIYIEH),
T'OJIOBBIX KaJICHJIAPHBIX YYeOHBIX Tpadukax

A 4 A 4

OOparienue 3asiBUTEIS HA [TucemenHOE oOparieHue
caiit OY 3agBurens B OY
MOCPEACTBOM CETH
HNHuTtepHeT, B TOM yucie
nocpeactsom Iloprana

[Toryuenue nHpopMaum 3asBUTEIEM




[Ipunoxenue 2

Nudopmanus o MecTe HAXO0KIEHUS, CIPABOYHBIX TeseQoHAX, apecax caiiToB, aJpecax 3JIEKTPOHHOI MOYTHI HCIOJHUTEIbHBIX OPraHOB
rocynapcreeHHoi Biaactu Cankr-IlerepOypra

HUcnonaHuTeabHbIE
Oprafel ) Tenedpon Anpec caiita AIpec 3IeKTPORHO
rocya1apCcTBEeHHON IHouToBbIii agpec —
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[Ipunoxenune 3

O0paszer 3asBIeHUS
C YKa3aHUEM IepPEeYHs HHTEPECYIONUX BOPOCOB MPH 0OpaIEHNH B TOCYAaPCTBEHHBIC
o0pa3oBaTenbHbIC YUPEXKICHUS, HAXOAAIINECs B BEICHUU HCIIOTHUTEIbHBIX OPTaHOB
rocynapctBeHHo# Biactu Cankt-IleTepOypra 3a nundopmanuein 06 o0GpazoBaTeIbHBIX
nporpamMMax U y4yeOHBIX IJIaHax, pabodnx MporpamMmax yueOHBIX KypCOB, IPEIMETOB,
JTUCIUTIINH (MOIYJIEH ), TOJIOBBIX KaJICHIAPHBIX YIeOHBIX rpadukax

PykoBonuTento rocyjapcTBEHHOTO
00pa30BaTENBHOTO YUPEKICHUS

(maumenoBanue u Homep OY)

0)5(0)

DUO 3assButens

(ampec MecTa KUTEIbCTBA)

3asgBiieHHUE.

A,

(®UO 3asBuTens)

MPOIIY MPEIOCTaBUTh HH(OPMAIIHIO O

(comeprkaHue Bompoca 3asiBUTENS B COOTBETCTBUHU C 1. 2.10 pernamenTa)

Hara IToamuce

KonrakTtHblii TenedoH (Ipu HATMYUH)

Anpec IeKTpOHHON NOUTHI (IIPU HATMYUN)




®opma KypHaJIa yuyeTa o0palieHuii rpaxiaH

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButeng

DIIEKTPOHHBIN
ajipec 3asBUTEIIS

Coneprxanue Bompoca

JlomKHOCTHOE JTUII0
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asBUTEIIO)

JlaTa perucrpanuu
OTBETa 3aBUTEIIO




